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STATE OF ILLINOIS 


@=PaRtMENT OF FINANCIAL INSTITUTIONS 


GOVERNOR THOMPSON REAPPOINTS DIRECTOR FRYZEL 


Governor James R. Thompson has 
reappointed Michael E. Fryzel of 
South Holland the Director of the 
Illinois Department of Financial In- 
Stitutions. Fryzel, who has served 
in the position since January 15, 
1982, has been confirmed by the 
State Senate, as required for all 
cabinet-level positions. 


In his position, Fryzel is re- 
sponsible for the licensing and reg- 
ulation of over 900 State-Chartered 
Credit Unions; licensing and moni- 
toring 1200 Consumer Credit lenders; 
licensing and regulating over 600 
Community Currency Exchanges; and 
the enforcement of the Unclaimed 
Property Act. 


Prior to being named Director in 
1982, Fryzel headed four of the De- 
partment's divisions. ine 1977, 
Governor Thompson named him to head 
up the troubled Currency Exchange 
Division. He then assumed the posi- 
tion of the Administrator of the 
Unclaimed Property Division, and 

Supervisor of the Consumer 


@.: ; 
redit Division. 


Before joining the Department, 
Fryzel was a staff assistant to the 


yj. 1:9 


CREDIT UNION DIVISION 


APRIL 1983 
-POSITORY, 


Illinois 
Speaker of 
the House; 
Director 
of Admin- 
istration 
for 
Governor 
Ogilvie's 
Office of 
Human Re- 
sources; 
and a 
Supervis- 
ing Ac- 
countant 
in private industry for the Sherwin 
Williams Company. 


Director Fryzel 


Fryzel holds a bachelors degree 
in business administration from 
Valparaiso University, an MBA from 
the University of Chicago Executive 
Program, and is a second-year stu- 
dent in the evening division of the 
Loyola University School of Law. 


Fryzel has been listed in the 
Outstanding Young Men of America; 
waS named Outstanding Young Repub- 
lican in Illinois in 1973; and in 
1976, received the South Holland 
Jaycee Distinquished Service Award. 


UNIVERSITY OF ILLINOIS 
AT URBANA-CHAMPAIGN 


UNINSURED As of 

CREDIT UNIONS March 31, 

DOWN TO 19 1983, 
there 
were only 


19 uninsured credit unions, down 
from 36 reported in the Departments’ 
December bulletin. The total assets 
of these uninsured credit unions are 
approximately $3.3 million. 


As reported earlier, these credit 
unions must receive a commitment for 
share insurance from either NCUA or 
NDGC by June 30, 1983. Further re- 
quests for extensions of time must 
include: 


1. A detailed financial plan for 
corrective action to correct 
deficiencies. 


2. A signed Board Resolution on a 
form provided by the Department 
attesting that the financial 
plan for corrective action is 
accurate and that the extension 
is in the best interests of the 
credit union and members. 


3. Commitment to send monthly fi- 
nancial statements and list of 
delinquent loans to the Depart- 
ment. 


All extensions beyond June 30, 
1983 will require a special member- 
ship meeting to approve the Boards' 
resolutions prior to submission to 
the Department. The Special member- 
ship meeting must be held no later 
than May 31, 1983, and the Depart- 
ment provided with a copy of the 


"Notice of Meeting" at least 7 days 
prior to the meeting date. 


Failure to obtain a ee 
for insurance or request an exten- 
sion of time using the procedures 
outlined above, will require the 
credit union to either “dissolve or 
merge with another credit union"by 
July 31, 1983, as required by 
Section 58 of the Act. 


1982 Each of 

5-Year Reports the 924 

Mailed Illinois 
chartered 
credit 


unions received copies of five year 
financial history and ratio trend 
analysis from data submitted for 
the years ending 1977 through 1982. 
Accompanying these two reports was 
a three page evaluation report com- 
paring the performance of each 
credit union with other credit 
unions of similar asset size, with 
scores assigned to each of 10 fi- 
nancial ratios determined to be in- 
dicative of continued financial 
success. 


The Board of Directors should re- 
view these reports to identify the 
trends of their credit union as 
they are intended to be used as 
management tools. Please contac 
Bob Force in Springfie 
(217-782-2834) or John Brady in 
Chicago (312-793-2010) if there are 
any questions concerning’ these 
reports. 


NOTICES OF PROPOSED Director 
ANNUAL EXAMINATION Fryzel 
) E INCREASE MAILED last 
CREDIT UNIONS month 
mailed a 
copy of a 


proposed increase to the examination 
fee schedule required by Section 12 
of the Illinois Credit Union Act. 
This proposed increase of 40%, if 
approved by the General Assembly and 
Signed into law, will be the first 
increase in this fee since August 
1974. 


As Director Fryzel stated in his 
letter, for the last 3 years the ex- 
pense of operating the Credit Union 
Division has exceeded the revenue 
collected by $177,500. The project- 
ed FY84 budget of the Division of 
$730,700 is down 3% from the FY83 
budget of $752,900, and 9.5% from 
the FY81 budget of $807,200. As the 
Division's budget is 95% personnel 
and travel expense, these budget 
cuts have resulted in employee re- 
ductions from a high of 31 in FY80 
to 24 for FY84. 


The Department recognizes that no 
time is a good time to increase 
fees; however, this increase is 
necessary to stop the drain on the 
State Treasury and to insure that 
credit unions pay the full cost of 
their regulation. The average 
annual compounded increase of the 

% increase is only 3.8% over the 9 
ear time period since 1974, and 
reflects good cost control, given 
the state of the economy over this 
same period. 


All those desiring to comment on 
the proposed fee increase are in- 
vited to direct correspondence to 
Director Fryzel. 


CREDIT UNION Consoli- 

SHARES INCREASE dation 

18.5% in 1982 of the 
924 an- 
nual re- 


ports filed for 1982 indicate that 
total shares in Illinois Chartered 
Credit Unions increased a whopping 
18. 5%elO 2o265 (Dilton, —-WlLeamtotal 
assets increasing 16.4% to $2.7 
billion. As Director Fryzel re- 
marks in the 1982 Annual Report, 
this 18.5% in share growth exceeds 
the growth in consumer savings at 
banks of 9.3%, and savings and 
loans of 7.9%. 


The growth experienced by these 
indicators in 1982 is in sharp con- 
trast to the 4.2% growth in total 
shares and 4.2% growth in total as- 
sets reported in 1981. 
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IRS 990 FILING The De- 

FOR 1982 partment 
will 
file a 


consolidated IRS Form 990 for all 
Illinois Credit Unions for 1982. 
This is the third year for this 
group filing and there have been 
some problems with the IRS notifying 
their regional offices which have 
resulted in many credit unions re- 
ceiving delinquent notices. 


The Department has repeatedly no- 
tified the IRS of this problem and 
has recently received the help of 
NASCUS, as this problem has plagued 
other state agencies that have at- 
tempted to file similar consoli- 
dated reports. 


APRIL 1 MARKS After 
BEGINNING OF April 1, 
PER DIEM 1983, all 
EXAMINATION FEE credit 
unions 
will be 


assessed a per diem examination fee 
of up to $125.00 a day for surprise 
examinations, on-site reviews of 
books and records, and requests for 
State examinier assistance. This 
fee is in accordance with Section 12 
of the Act and is required to offset 
the overhead cost of conducting 
these examinations. 


The per diem fee is assessed ac- 
cording to the assets of the credit 
union aS reported on the credit 
union's latest monthly financial 
Statement and will be billed from 
the administrative office similar to 


annual examination fees. 


This fee will range from a mini- 
mum of $35.00 for small credit 
unions to a maximum of $125.00. & 


MARY JO FIGUERIA The 

AND JOHN GIBBONS Credit 

TO RETIRE Union 
Divi- 
sion 


will soon lose two valuable employ- 
ees to retirement. Mary Jo 
Figueria has been an employee of 
the State of Illinois for 38 years, 
the last 17 of which she served as 
the secretary to the Credit Union 
Supervisor in the Springfield 
Office. Mary Jo came to the divi- 
sion as Secretary to Gene Ritter in 
July 1967 and plans to retire 
April 30. 


John Gibbons has served as state 
examiner for the Dwight-Kankakee 
area for the past 16 years. John 
started with the Division in May, 
1968 and will retire in June, 1983. 


Both Mary Jo and John have wit- 
nessed many changes within the 
credit union movement as well as 
the Department and will be missed 
by all who knew them. 
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UNIVERSITY OF ILLINOIS 
AT URBANA-CHAMPAIGN Vide 
STATE OF ILLINOIS CREDIT UNION DIVISION 
PARTMENT OF FINANCIAL INSTITUTIONS AUGUST, 1983 
ANNUAL EXAMINATION The FY 84 Ys L983 A review of 
PRIORITIES TO BE budget for REGULATORY Our records 
REVIEWED the Credit SUMMARY as of June 
Union Divi- 30, 1983, 
Sion was indicates 


approved by the General Assembly at that FY 1983 was a busy year. In 
$741,900 or a 1.5% decrease from the the past 12 months the Department 


FY 83 budget of $752,900. This bud- Supervised the merger of 43 credit 
get decrease has resulted in a re- unions, and the liquidation of 5 
duction of 2 personnel in the divi- credit unions of which 3 were volun- 


Sion, down from the 26 in FY 83 to tary and 2 involuntary. 
only 24 in FY 84. 
In addition the Department issued 


This continual reduction in per- 14 Orders of Suspension, 11 Cease 
sonnel will require the Division Ad- and Desist Orders, and 3 Orders of 
ministration to review the annual Removal for officers and directors. 
examination priorities with some 
credit unions with assets below The number of state conducted an- 
$500,000 required to have a CPA con- nual examinations declined from 574 
duct their annual examination in in FY 82 to 485 primarily due to the 
1983. Notification to these credit reduction in examination staff with 
unions will be mailed soon. the resulting increase in CPA con- 


ducted examinations from 374 in FY 

In addition to assist with our 82 to 420. The trend toward reli- 
scheduling for the assignment of the ance on CPA conducted = annual 
1984 annual examinations all credit examinations is reflected in the 
unions, regardless of assets, may fact that in FY 82 the Department 
request, next year, that a CPA did 61% of the annual examinations 


conduct their annual examination. compared to only 54% in FY 83. Any 
oo: must be in writing and contain further staff reductions will re- 
e. name. of the CPA firm= for quire continued increasing reliance 


Department approval. Depending on on CPA examinations for the Depart- 
the number of these requests ment to meet the statutory require- 
received the Department may still be ment requiring the annual examina- 
required to select several smaller tion of all credit unions’ each 
credit unions for a CPA exam. year. 


UNINSURED As of 

CREDIT UNIONS July 30, 

DOWN TO 9 1983, 
there 
were only 


9 uninsured credit unions down from 
19 reported in the Department's 
April Bulletin. The total assets of 
these uninsured credit unions are 
approximately $1.1 million. 


Of the 890 insured credit unions 
833 are insured by the National 
Credit Union Administration (NCUA), 
and the remaining 57 by the National 


Deposit Guarantee Corporation 

(NDGC). 

NASCUS The 1983 

ANNUAL MEETING annual 

SEPTEMBER 11-14 meeting 
of the 
National 


Association of State Credit Union 
Supervisors (NASCUS) is scheduled 
for Jackson Hole, Wyoming for Sep- 
tember 11-14. 


For five days the state credit 
union supervisors of approximately 
35 states along with the administra- 
tion of NCUA and associate members 
will meet to discuss various state 
and federal issues. 


Everyone is invited to contact 
Supervisor Ray Johnson for any is- 
sues or questions which they feel 
Should be presented before this 
group for discussion. Supervisor 
Johnson can be reached at 
(217-782-2834) or mail items to his 
attention. .at’ A? la stEastzay Capaavo |, 
Springfield, IL 62706. 


RULES AND 
REGULATIONS 
UNDER REVIEW 


Illinois Register, the Department 
published proposed amendments to 14 
existing rules and regulations. 


For the most part these changes 
were a result of the 5-year review 
conducted by the Joint Committee on 
Administrative Rules and only rep- 
resent wording changes for clarifi- 
cation. 


Some changes, however, are sub- 
Stantive and are listed here for 
your review. Anyone wishing to 
review a complete copy of the pro- 
posed amendments may do so by con- 
tacting Supervisor Ray Johnson at 
(217-782-2834) or by sending your 
request to his attension at 421 
East: Capitol) Springfaelds Lilanois 

62706. 


Rule 1.01.01 Field of Membership 
Procedures 
Deletes paragraph #4. 


Rule 8.02.01 Hearings 
Rewords complete rule for 


clarification. 


Rule 8.06.01 Fees 
Increases the cost of a merger from 
$100.00 to $125.00 and the per diem 
cost of a special exam in cases 
where the Director believes a G 
is violated from maximum fee ot 
$100.00 to $125.00. 


(Continued on Page 3) 
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(Continued from Page 2) 


@ wie 10.01.C1l General Accounting 


Procedures 
Wording added to specify the proce- 
dures to be used to require conver- 
Sion of books to a full accrual ba- 
sis. 


Rule 13.02.01 Property and Long 

Term Leases 
Changes the requirement for prior 
Department approval of all property 
leases to only those exceeding 5 
years. The title of the Rule is al- 
so changed to reflect this change in 
emphasis. 


Rule 13.04.01 Classes of Shares 
and Special Purpose Accounts 
Adds wording that specifically 
states that variable rate dividends 
can be paid on common shares with 
the rates determined by Share 

balance. 


Specifies in paragraph 6 the minimum 
records required on Classes of 
Shares. 


Deletes paragraph 8 which required 
the Departments' approval prior to 
issuance of new classes of shares in 
cases where dividend obligations 
could not be funded out of current 
period earnings. 


Rule 46.03.01 Reverse Mortgages 
Uvemnae teted: 


Please be advised that these rules 
are in the review stage. All credit 
unions will receive new copies of 
the rules upon their finalization. 


\> 


LOANS Preliminary 
VS reports in- 


INVESTMENTS dicate that 
the rate of 
share growth 

in 1983 is exceeding the 18.5% 


growth of 1982 while loan growth 
remains relatively flat. 


Loans as a percent of total as- 
sets traditionally about 82% de- 
clined» to g5/.1%. sin 198Zeeand with 
the continued rapid increase in 
shares may place additional earning 
pressure on credit unions to main- 
tain their past history of dividend 
rates to shareholders given the 
relatively low return offered in 
today's investments. 


Today, as never before, credit 
union Boards must be in tune with 
the needs of their members and 
price their loans to maintain de- 
mand while at the same time insure 
their quality. 


ILLINOIS DEPARTMENT OF 
FINANCIAL INSTITUTIONS 
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SOUTH SHORE Director 
HOSPITAL CREDIT Michael E. 
UNION RECEIVES Fryzel of 
CHARTER the Depart- 
ment of Fi- 
nancial In- 
stitutions 


recently approved the charter for 
the South Shore Hospital Credit 
Union located in Chicago. 


Over 400 members of the hospital 
staff and their families are eligi- 
ble for membership in the credit 
union, with offices in South Shore 
Hospital #Nat™ *80159)"South= "Luella 
Street, Chicago. 


Mr. John Harper, President of 
South Shore Hospital is so support- 
ive of the new employee benefit, he 
has agreed to provide a furnished 
office and the services of a book- 


keeper at no charge to the credit 
union. 


The picture above was taken at 
the formal ceremonies in which John 
Brady (right) Assistant Supervisor 
presents the charter to the credit 
union's Chairman of the Board 
Elizabeth Reed, while Ted Shokes 
(left) of the Illinois Credit Union 
League looks on. 


This charter represents’ the 
2505th charter issued since’ the 
Illinois Credit Union Act was first 
passed in June 1925 and is_ the 
first in 1983. 


Information on how to cn ne 
credit union can be received from 
the Department of Financial Insti- 
tutions by contacting John Brady in 
Chicago (312-793-2010) or Bob Force 
in Springfield (217-782-2833). 


STATE OF ILLINOIS WAR VA oad 
DEPARTMENT OF FINANCIAL INSTITUTIONS Vol. 2, No. 1 


SSH, 2. 
MY 7 7x WE ARE THE DEPARTMENT OF FINANCIAL INSTITUTIONS . . . 


DEPOSITORY; 


WISHING YOU A HEALTHY AND PROSPEROUS 1984 
JUL 9 1984 


UNIVERSITY OF ILLINOIS 
AT URBANA-CHAMPAIGN 


REMITTANCES TOP $100,000,000 


Since the inception of the Uniform Disposi- 
tion of Unclaimed Property Act in 1961, 
more than $100,000,000 in unclaimed funds 
have been remitted to the State of illinois. 
Of that total, more than $78,000,000 have 
been remitted since 1977. 


Millions of dollars every year are turned 
over to the State of Illinois because people 
simply forget about their assets. If checking 
and savings accounts and various other 
types of financial assets are forgotten or 
inactive for seven years or more, they are 
turned over to the Department, whichin turn 
attempts to locate the owners and reunite 
them with their money. 


Inits attempt to locate owners of unclaimed 
property, the department publishes their 
names and last-known addresses in news- 
papers across the State. This year, more 
than 15,000 names will be published. THE 
NEXT PUBLICATION DATE OF APPROXI- 
MATELY 12,000 NAMES WILL BE JAN- 
UARY 15. Watch your local newspaper for 
your name or the name of a friend or rela- 
tive. Those who see either their names, or 
names of people they know, are requested 
to get in contact with the Department so 
that the funds may be returned to the right- 
ful owners. 


In concert with the newspaper publication, 
DFI provides lists of owners of unclaimed 
property to State legislators in the county of 
the owners’ last-known addresses. This co- 
operative effort has proven to be quite suc- 
cessful. The legislators, with their unique 
knowledge and concern about their dis- 
tricts, have been responsible for reuniting 
hundreds of “lost owners” with their prop- 
erty. 


RECORDS REVIEW 


DFI is in the process of conducting a thor- 
ough review of the records generated and 
collected by the Department, for the pur- 
pose of determining compliance with the 
requirements of the Illinois State Records 
Act and the Regulations of the State Re- 
cords Commission. 


As a result of this review, current methods 
of handling records will be changed to per- 
mit improved storage methods, easier ac- 
cess, faster retrieval and better identifi- 
cation. 


“DALE F. SCHUMACHER 


SCHUMACHER APPOINTMENT 


Governor James R. Thompson appointed 
Dale F. Schumacher, President of the SIU 
Employees Credit Union, to the Board of 
Credit Union Advisors. Mr. Schumacher is a 
1977 graduate of Purdue University and 
prior to his serving as President/Treasurer 
of the SIU Employees Credit Union in Car- 
bondale, worked with the Missouri Pacific 
Employees Credit Union in St. Louis, Mis- 
souri, and the Purdue Employees Federal 
Credit Union in West Lafayette, Indiana. 


Mr. Schumacher is a veteran of Vietnam, 
and lives in Cambria with his wife, Patti, and 
daughter, Dominique. 


Also reappointed to the Board through 
January 17, 1987, were Gene Artemenko, 
of the United Air Lines Credit Union in Elk 
Grove Village; Angel Lopez of Credit Union 
1 in Rantoul; Donald E. Van Horn of the Little 
Company of Mary Credit Union in Evergreen 
Park; and Dwain Christofferson of the Deere 
& Company Credit Union in Moline. 


The two remaining Board members, Harold 
T. Welsh of the General Foods Employees 
Credit Union in Kankakee, and June Mc- 
Laren of the City of Harvey Employees Cre- 
dit Union in Harvey, have terms that expire 
on January 21, 1985. 


PUBLIC MEETINGS HELD FOR 
CREDIT UNIONS 


Moline and Oakbrook were the sites for 
recent public meetings of Governor Thomp- 
son’s Board of Credit Union Advisors, in 
combination with Director Michael E. Fry- 
zel’s Day-With-The-Director sessions. The 
October 20 meeting in Moline was hosted 
by the Deere & Company Credit Union, and © 
coincided with the international and State- 
wide observations of Credit Union Day. [ 
ector Fryzel presented Governor James +5. 
Thompson’s Credit Union Day Proclama- 
tion to Dwain Christofferson of the Deere & 
Company Credit Union and Advisory Board 
member. 


The Oakbrook meeting held on December 
9 was hosted by the Central Credit Union of 
Illinois. Both meetings provided represen- 
tatives of the credit union movement the 
opportunity to meet with members of the 
Advisory Board, and Director Fryzel and 
members of his staff. 


Topics of discussion included the credit 
union surety bond, unclaimed property, the 
1984 Supervisory Committee Report, and 
the NCUA Share Insurance Fund. 
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KUDOS TO... 


MICHAEL A. GOLDMAN, appointed super- 
visor of the Unclaimed Property Division ... 
ANDREW V. MADONIA, appointed super- 
visor of the Consumer Credit Division ... 
STANLEY BOUGHAN, promoted to Review 
Examiner, Credit Union Division ... Those in 
the Unclaimed Property Division: SUSAN 
TAMMARO, promoted to Clerk Typist III ... 
KATHLEEN KELLY MALLOW, ROBERT 
I ye and BRUCE GARRETT, prom- 
ovéd to Financial Institutions Examiners Il, 
and new hires RICHELE PARTRIDGE, Clerk 
Ill and MARIAN MILLER, Clerk Typist Il ... 
THOMAS BREGENZER, promoted to Finan- 
cial Institutions Examiner |, Consumer Cred- 
it Division ... Those promoted to Financial 
Institutions Examiners Il, Credit Union Divi- 
sion: DANIEL MURPHY, MICHAEL CHANDRL, 
WILLIAM COLI, DOROTHY HOWARD, and 
MONETA SALAVERIA ... STANLEY WIEL- 
GOSZ, onhis retirement and on receipt ofa 
Distinguished Service Award from Gover- 
nor James R. Thompson and Director 
Michael E. Fryzel for recognition of 12 years 
of State service ... RAY JOHNSON, super- 
visor, Credit Union Division, appointed to 
the Board of Directors of the National As- 
sociation of State Credit Union Supervisors 
... ANDREW MADONIA for having the raffle 
ticket that won the television set at the 66th 
Annual Convention of the Illinois Financial 
Services Association ... WILLIAM NAUGH- 
TON, Counsel for USLIFE Credit Corpora- 
tion, Schaumburg, IL, and HARVEY R. 
MILLER, President, Gateway Loan Cor- 
poration, Madison, IL, for having an eye for 
quality and complimenting the Department 
on its newsletter. 


CONDOLEMENT TO... 


MICHAEL GOLDMAN, appointed June ’83 
to serve on the Executive Committee of the 
National Association of Consumer Credit 
Administrators, but who had to resign No- 

er 83 due to a recent appointment 
(see above). Goldman was to have attend- 
ed the NACCA meeting in December. In Phoe- 
nix, Arizona. 


DFI REPRESENTED AT 
ASSOCIATION MEETINGS 


Key Department of Financial Institutions staff 
were prominent at the recent annual meet- 
ings of the major financial institutions as- 
sociations. Director Michael E. Fryzel also 
was a featured speaker at the Illinois Finan- 
cial Services Association meeting held in 
Itasca. His remarks emphasized his recog- 
nition of the important role members play in 
the financial service market available to cit- 
izens of Illinois, of the wide-range of such 
services, and of the cordial working relation- 
ship established between the industry and 
the Department. Also present were Assis- 
tant Director Joanne Mitchell, Consumer 
Credit Division Supervisor-designate Andrew 
Madonia and former Supervisor Michael 
Goldman. 


Newly appointed Supervisor of the Divi- 
sion, Andrew Madonia, spoke informally, 
renewing friendships made during his ten- 
ure as Assistant Supervisor, stressing his 
concern of the problems the credit busi- 
ness has weathered in the past several 
years, and of his intent to encourage the 
growth of the financial service business in 
Illinois. Michael Goldman, his immediate 
predecessor and Supervisor-designate of 
the Unclaimed Property Division, express- 
ed his appreciation for the courtesy and 
cooperation shown him during his tenure in 
the Consumer Credit Division. 


The Independent Finance Association also 
met recently in Chicago. Ms. Mitchell spoke 
on the subject of relationships between the 
regulated businesses and the Department; 
noting the importance of a friendship that 
allows ability to work together for the ul- 
timate benefit of the consumer. Assistant 
Supervisors Milton Hirsch and Charles Tom- 
linson, and Chicago area Examiners Wil- 
liam Margalus, Pasquale Palumbo, Vera 
Borrino and Joseph Stachura were invited 
guests. 


Mr. F. John Potts, Governmental Relations 
Representative for the Household Finance 
Company, was elected President of the 
IFSA, and Mr. Bernard Leader, Great Amer- 
ican Finance Company, was elected Presi- 
dent of the IFAl. Messrs. Lawrence X. 
Pusateri and Leonard Cohen continue as 
Counsels for the respective organizations. 
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BILLING PROCEDURES FOR 
CHAIN EXAMINATIONS 


Since the Currency Exchange Division im- 
plemented the chain examination last April, 
there have been numerous questions re- 
garding the fee charged. Section 16 of the 
Currency Exchange Act states, in part: “... 
and there shall be paid to the Director for 
each such examination a fee of $75 for each 
day or part thereof for each qualified rep- 
resentative designated and required to con- 
duct the examination.” 


Although there are instances where the ex- 
aminer will finish two currency exchanges 
on the second day of a chain examination, 
the Division must charge $75 to each ex- 
change for that day in accordance with Sec- 
tion 16. 


“The chain examination concept has been 
very successful since its implementation,” 
said Georgia Marsh, Supervisor, Currency 
Exchange Division. “This new approach en- 
ables the Division to utilize its field staff to 
maximun efficiency and, at the same time, 
provide a better overall picture of the finan- 
cial condition of each exchange under com- 
mon ownership.” 


DIRECTOR APPROVES FLEX-TIME 


In response to requests by employees, and 
after an extensive trial period, Director 
Michael E. Fryzel approved a Flex-Time Pro- 
gram for DFI staff. ‘Flex-Time’ is a program 
for State employees resulting from HB837, 
which amended the Personnel Code to pro- 
vide authorization in every State depart- 
ment or agency of the use of flexible hours 
positions that do not require an ordinary 
work schedule as determined by the State 
Department of Personnel. Although the leg- 
islation permits many work-schedule con- 
figurations, DFl management - consistent 
with the operating needs of the agency - 
opted to only allow general office staff to 
participate in extended work hours. It be- 
comes possible, therefore, for an employ- 
ee to choose to work the shift of 7:30 a.m. to 
4 p.m., or 9:30 a.m. to 6 p.m., etc., if the 
employee’s supervisor approves. 


The main objective in establishing Flex- 
Time is to accommodate the scheduling 
needs of the employees. It is not for the pur- 
pose of diminishing the total number of 
hours or days per week required to be 
worked. Further, Flex-Time is not to be a- 
chieved at the expense of productivity. 
Some studies have shown that productivity 
increases and there is a reduction of ab- 
senteeism and/or tardiness based on Flex- 
Time use. Flex-Time will not diminish DFl’s 
availability to the public but in many instan- 
ces will enhance it, as some divisions will 
now have staff coverage before and after 
the usual work hours of 8:30 to 5. 


During 1981, Flex-Time was utilized by 47 
of 55 reporting State agencies. As of De- 
cember 31, 1981, 6,668 (11.2%) State em- 
ployees in the total workforce of 59,259, 
were on Flex-Time. 


APPLICATIONS INCREASE 


New applications for license under the Con- 
sumer Credit Acts have increased, accord- 
ing to Andrew Madonia, Supervisor of the 
Division. “We believe this trend demon- 
strates a confidence in the economy and 
the administration,”he said. “The substan- 
tial numbers of license renewals for the cal- 
endar year also demonstrates a reason for 
confidence in the future.” A recent day's 
mail brought three new Sales Finance Ag- 
ency applications and renewal requests for 
296 licenses. 
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MARY LOUISE BRANDON 


BRANDON: IEAP AVAILABLE 


As Personnel Officer for DFl, Mary Louise 
Brandon wears many hats. She’s the Equal 
Employment Opportunity Officer, Record’s 
Management Officer, Worker’s Compensa- 
tion Coordinator, representative to the 
Labor Relations Council and the State’s 
Grievance Panel, ad infinitum. “Although all 
facets of personnel work are exciting and 
contribute to the management of an effi- 
cient agency and the well-being of its em- 
ployees, one of the most exciting respon- 
sibilities | have is that of Employee Assi- 
tance Program Coordinator,” Mary Louise 
said. 


The EAP is a benefit provided State em- 
ployees who, at some point in their career, 
suffer alcoholism, drug dependence or e- 
motional problems. It assures that any em- 
ployee having these disorders, recognized 
as treatable illnesses, will receive the same 
careful consideration and referral to treat- 
ment that is extended to all employees hav- 
ing any other illness. 


The Program is available on a self-referral 
basis by an employee or their family, or 
referral by a supervisor. Employees or super- 
visors who have need of the program should 
contact Mary Louise Brandon, who will as- 
sist them in making the necessary linkage 
to a community agency for assessment, 
assistance and/or treatment. The primary 
purpose of EAP is to help employees solve 
their problems and to again to become health- 
y, productive employees. 


$$ TREASURE HUNT $$ 


In its continuing effort to find owners of un- 
claimed financial assets, the Department 
has initiated a cooperative effort with radio 
stations across the State. In this program, 
called Treasure Hunt, the stations broad- 
cast owners’ names to their listeners on a 
monthly basis. As of this date, 82 stations 
are participating in 24 counties. Since the 
beginning of the year, more than 750 own- 
ers’ names have been broadcast. 


The response from the participating al 
stations has been no less than enthusias- 
tic. Several station managers have called 
the Department to tape interview segments 
or discuss creative programming to enhance 
the public’s interest. It is hoped that the 
Treasure Hunt Program will continue to ex- 
pand so that every owner can one day turn 
on his or her radio and hear that the State of 
\ilinois is holding money for them. 


iIFDA ISSUED CHARTER 


September 27, 1983 marked the occasion 
for the Department to present anew charter 
to the IFDA Credit Union at the Fall Seminar 
of the Illinois Funeral Directors Association 
in Champaign. The charter was presented 
by Joanne Mitchell, Assistant Director of 
the Department, to Mr. Charles Fricke, Pre- 
sident of the Association, who will also 
serve as the Credit Union’s Chairman. 


The IFDA Credit Union will provide credit 
union membership to members of the State- 
wide association, as well as employees of 
association members and their families. Mr. 
Robert W. Ninker, Executive Director of the 
Association, will serve as President of the 
Credit Union, which is to be located at the 
Association office at 1045 Outer Park Drive 
in Springfield. 


The IFDA charter represents the fourth 
credit union to be chartered in 1983, the 
others being the Vandalia Correctional C- 
ter Credit Union in Vandalia: the Diamond M 
Credit Union in Melrose Park; and the South 
Shore Hospital Credit Union in 
Chicago. 
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oes THE EXAMINERS: SENTINELS OF THE PUBLIC TRUST 
X 


Meet four of the Department of Financial 
Institutions’ crack examiners. If you’re a 
currency exchange owner, unclaimed 
perty holder, credit union manager, 
nsumer finance licensee, oramongthe 
over 8,500 financial institutions licensed 
and regulated by DFl, chances are you’ve 
already had the pleasure. If not, meet 
Howard Bagley, Financial Institutions 
Examiner Il/Unclaimed Property Divi- 
sion; Chyvonne McCottrell, FIE !/Cur- 
rency Exchange Division; Cecil Wyant, 
FIE Il/Consumer Credit Division, and 
Moneta Salaveria, FIE II/Credit Union 
Division. They are among DFI’s cadre of 
41 examiners, all of whom are unique 
and versatile. ‘In the field,’ when DFI is 
mentioned, the image of an examiner is 
conjured up because they are the front- 
line that influences attitudes for DFl - the 
agency - and State workers, generically. 


The majority of DFl’s licensees, by stat- 
ute, must be examined once a year, and 
the agency has stepped-up examinations 
and consultations of unclaimed property 
holders. This accounts for the fact that in 
FY 83, these four examiners had a total of 
841  examination/consultation days 
scheduled for them. They also travelled 
over 48,000 miles, equivalent to going 
twice around the world at the equator or 
crossing the United States eight times. 


One would think that after a cumulative 
total of 27 years as examiners, there 
would be one in the lot no longer enjoy- 
ing it. Quite the contrary. Although one 
felt the job has limitations and recom- 
mends it for 2 years ‘and then get out’, the 
others expressed satisfaction with their 
jobs and would advise anyone to con- 
sider the position as a career. “This is a 
field | would like to remain in until | re- 
tire,” said Salaveria. 


Distinguishing features of the work im- 
personally speak of conducting exami- 
nations of books, documents and any 
other material relative to the establish- 
Ment, operation, consolidation or dis- 

Ivement of financial institutions. The 
four attest that amajorelement- the human 
one - is missing from this description. All 
speak to the need of going beyond being 
the hard-nose technician who only deals 
with profit-and-loss statements, perceiv- 
ing themselves as helpers to the industry, 
as well as goodwill ambassadors of DFI 
and State government. McCottrell said 
“Examiners have discovered thefts that 
have gone unnoticed by licensees and 
their accountants, and licensees have been 
very grateful when this was brought to 
their attention.” Wyant, elaborating, said 
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CHYVONNE McCOTTRELL 


CECIL WYANT 


this goes even further, wih examiners 
tangibly helping the public. “Last week | 
found $350 for a consumer. The com- 
pany had made an error. It so happens 
the guy had lost his job and could use the 
money. It was sent to him, but that man 
will never know that as aresult of my exam- 
ination, his $350 were returned.” 


All four say they've noticed a different 
climate of reception for State examiners 
by licensees within the last five years. One 
said that, formerly, some examiners took 
a position adversary to the industry, but 
things have improved. This attitude is 
echoed by a licensee, Harvey R. Miller, 
President of Gateway Loan Corporation, 
Madison, IL., and Chairman of the Board 
of the Illinois Finance Service Associa- 
tion, who said “We used to have exam- 
iners who would come in here and just 
tear us up. | can remember an examiner 
who would go through our office and if 
he saw a wage assignment that he didn’t 
like, he would destroy it immediately. 
DFI’s examiners are now courteous, help- 
ful and almost apologetic when they find 
something wrong. They want to help us 
correct it before they leave. Now we 
don’t break out in acold sweat when one 
walks through the door.” Most of the rap- 
prochement has been credited to the hir- 
ing of credentialled people, and the tone 
established by the current administration 
which views one of the agency’s roles as 
providing quality service to the industries 
and the public. 


Queried about their thinking of the future 
ofwomen inthe field, allsounded a posi- 
tive note. The women examiners, how- 
ever, felt initially that expectations of 
them differed from those of men, “Peo- 
ple thought | would be a lot softer that a 
man, or an easy examiner who would over- 
look alot of things, and that! would be an 
easy target. They soon learned that | don’t 
take a lot of stuff off people: | do my job 
and doit well”. ..‘I think they find us less 
threatening, however, they realize that 
we are going to be firm and do our job.” 


Bagley struck a more somber note when 
he said “The reason banks and other in- 
dustries hire women is because they want 
to pay them less, however, | would advise 
women to come into the field. I’d tell 
them that equal employment oppor- 
tunities are better for women in State 
service.” 


Panache and competence appear to be 
strong points of the four, yet it must be 


OSITORYiremembered they are representative of 


DFl’s entire examiner staff. And its time 


HOWARD BAGLEY ‘JUL 5 {Qe tention were paid them. 


‘AT. URBANA-CHAMPAIGN 


el 


KUDOSTO... 


New hires TED E. COHAN, Financial Institutions Examiner I], Unclaimed Property Division, and DONALD C. MAGEE, FIE Trainee, 
Currency Exchange Division... STEVEN M. KLEAN, promoted to FIE Il, Currency Exchange Division... AL DiSILVESTRO and ROBERT 
LAPETINA whose examination of a holder uncovered $93,000 in unclaimed property belonging to Illinois residents. This is the first time 
an Unclaimed Property Division examiner, LAPETINA,; has gone out of State to examine a holder. The holder bore the expenses for the 
trip because it felt it would be cheaper than bringing its records to Illinois... GENE ARTEMENKO, Chairman - The Governor's Board of 
Credit Union Advisors and President -United Airlines Employees Credit Union on his reappointment to a two-year term with the Thrift 
Institutions Advisory Council of the Federal Reserve System .. . DIRECTOR MICHAEL FRYZEL who is serving as vice chair of the Anti- 
Defamation League of B’nai B’rith dinner where GOVERNOR JAMES R. THOMPSON will be receiving the organization's Distinguished 
Public Service Award ... SupervisorANDREW V. MADONIA, who has been invited to add his expertise to a panel on Deregulation atthe | 
National Association of Consumer Credit Administrators Conference in Los Angeles in May... MILT HIRSCH, Assistant Supervisor 
Consumer Credit Division, who met with H.J. HOFF, JR., Vice President - Transamerica Financial Services of Los Angeles. New licenses ne 
the works?... IRWIN R. VISKOCIL, FIE I11/Credit Union Division, who is retiring after 24 years with DFl... LEONARD COHEN, counsel for 
the Independent Finance Association, who called to say the newsletter was well done and useful in establishing good relationships 


with licensees. 


1983 - Indications of Another 
Great Year for Credit Unions 


The compilation of the 1983 year-end 
data is continuing, but if preliminary es- 
timates are correct, the growth rate of 
savings will exceed even last year’s rate of 
18.5%. With a 14% growth in savings al- 
ready established during the first six 
months of 1983, the predicted 21% nation- 
al annual growth rate should be attained. 
This will, for the first time, raise savings in 
Illinois State-chartered credit unions above 
the $3 billion mark. 


Loan growth, while not as strong as sav- 
ings, appears to have increased substan- 
tially in the last two quarters of 1983. Based 
upon the predicted national annual growth 
rate, a 12% growth in loans should be 
registered for the year. 


Illinois State-chartered credit unions will 
once again be among the fastest growing 
financial institutions in the United States. 
This is astrong indication of their ability to 
serve their members’ needs while meet- 
ing the increased challenges of the finan- 
cial market place. 


FLEX-TIME REPORT 


The Illinois Department of Central Man- 
agement Services just released the 1983 
Annual Report on the use of Flex-Time 
positions by various State agencies. Flex- 
Time use is provided for by the State Per- 
sonnel Code. 


Of the 54 reporting agencies whose em- 
ployees total 56,969, 5,054 employees 
were on Flex-Time; 1,482 were part-time; 
607 on acompressed work-week; and 8 
shared jobs, for a total of 7,151 employ- 
ees participating. Percentage of par- 
ticipation increased from 11.9% in 1982, 
to 12.6% in 1983. 


RAY JOHNSON RESIGNS 


Ray Johnson recently resigned after two 
years as Supervisor of the Credit Union 
Division. Coming to DFl in 1979 from the 
NCR Corporation, he began asa Financial 
Institutions Examiner Assistant Super- 
visor. April 1982, he was designated 
Supervisor of the Division by newly- 
appointed Director Michael E. Fryzel, who 
was pulling together his management 
team. “Ray made quite a contribution to 
the Department,” said Fryzel. “He pro- 
vided leadership during the entire re- 
drafting of all DFI’s credit union regula- 
tions which resulted in simplifying the 
Department's regulation. Credit unions 
in Illinois benefitted greatly from his ad- 
vice and counsel during rapid changes in 
the financial marketplace.” 


Johnson, a certified financial planner, 
originally planned to start his own finan- 
cial consulting firm, Johnson & Associates, 
Springfield, in the Fall, however, he was 
made an offer he couldn’t refuse. He was 
offered a 6-month contract as a consult- 
ing manager of the St. Louis Telephone 
Employees Credit Union. Upon its con- 
clusion, he will begin his own business. 


ANNUAL MEETING SCHEDULED 


The Department’s Annual Meeting will 
be held July 26 and 27 at the Springfield 
Hilton. In addition to workshops for ex- 
aminers on recent legislation, new rules 
and regulations, and new policies and 
procedures, there will be speakers invited 
from the industries regulated by DF. Ben- 
efits seminars are scheduled on the State 
Retirement System and the RC 63 bar- 
gaining unit. 


BOND CAMPAIGN TO BEGIN 


The Statewide United States Savings 
Bond campaign is scheduled to begin 
shortly. With the new market-based rate, 
Bonds are generating more interest than 
ever. Watch the newsletter for further 
information. 
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VICTOR J. PAMBIANCO 


UNCLAIMED PROPERTY 
MAKES NEWS 


While those of us in DFl feel that the 
Unclaimed Property Division is eminent- 
ly newsworthy, it is most refreshing when 
we find the networks in agreement. Re- 
cently, the Division and its work were 
featured in two news segments. 


Director Michael E. Fryzel appeared on 
WLS-TV (Channel 7) to discuss the Divi- 
sion and, more specifically, the publica- 
tion of more than 15,000 names in news- 
papers across the State. With him ap- 
peared one of DFIl’s satisfied customers 
who enthusiastically commended DFI’s 
work and urged all viewers to contact us if 
they feel they have money coming. 


WBBM-TV (CBS-Channel 2) became in- 
terested in DFl when a New York affiliate 
aired a segment about that state’s un- 
claimed property operation. The success 
of that story prompted CBS to notify all 
their affiliates that there are marvelous 
stories to be found. The timing could not 
have been more propitious. DFl staff 
were filmed by the TERRY SAVAGE SHOW 
field team and an interview with Assistant 
Director Mitchell was aired three days 
before the January 15 publication. That 
day, staff happened to be involved in the 
inventory of asafe deposit remittance, so 
staff person Larry Driver was captured for 
posterity, counting thousands of dollars 
er had been left in asafe deposit box, 
nclaimed for many years. 


Assistant Director Joanne Mitchell said 
“They were fascinated by the fact that we 
have hundreds of thousands of names on 
file representing more than $100,000,- 
000 just waiting to be claimed.” The irony 
of the success of the publication was that 
a former major league baseball player 
saw his name and sent in a claim, as did 
the cousin of Director Fryzel and the 
brother-in-law of Assistant Director 
Mitchell. 


DIRECTOR APPOINTS PAMBIANCO 


Director Michael E. Fryzel has appointed Victor J. Pambianco as Supervisor of the Credit 
Union Division of the Department, effective March 1.‘Ithas been my goal since becom- 
ing Director to promote from within when the individual has the ability and skill to 
assume a higher-level position,” said Fryzel. ‘| am certain Vic will do an outstanding 
job.” 


Pambianco has been with the Department for over 2 years in the capacity of Legislative 
Liaison. Prior to that, he was employed in the Executive Office of Governor Thompson. 
He earned his Bachelor of Science Degree at SIU and is completing work on his Masters at 
Sangamon State University. He replaces Ray Johnson who resigned February 3. 


Pambianco lives in Riverton with his wife, Linda, and two-year-old daughter, Victoria. He 
will continue to be based in Springfield. 


99.97% of Credit Union Assets Insured 


On August 30, 1979, Governor James R. Thompson signed SB 559 recodifying the Illinois 
Credit Union Act. One provision of this legislative effort was to require Illinois credit 
unions to obtain share insurance for member accounts. 


The impact of the legislation is evidenced in the dramatic increase in the percentage of 
total credit union insured assets, from 71% on the date the new Act became effective, 
January 1, 1980, to 99.97% reported as of December 31, 1983. 


Over $3.1 billion in total Illinois credit union assets are now insured by either the 
National Credit Union Share Insurance Fund or the National Deposit Guaranty Corpora- 
tion. The five uninsured credit unions with total assets of approximately $1 million have 
until December 31, 1984 to receive a commitment for share insurance or to merge or 
liquidate, as required by the Act. 


DFI TO OFFER 
HYPERTENSION SCREENING 


RECORD SAFE 
DEPOSIT REMITTANCE 


The contents of a record number of safe 


deposit boxes will shortly be turned over 
to the Department of Financial Institu- 
tions. After long negotiations, the holder 
drilled 2,200 boxes, 900 of which had 
contents of value. 


A survey of the inventory sheets which 
were sent to DFl revealed some interest- 
ing information about the contents. Be- 
cause of the extreme age of some, there is 
antique memorabilia, as well as the 
possibility of other valuable items. The 
Chicago staff have cleared their calendars 
because the process of inventory will take 
weeks. After the names of the owners are 
published, the unclaimed contents of the 
boxes will be auctioned. Until then the 
value will not be known. Any interesting 
discoveries which come to light will be 
noted in future issues of the newsletter. 


The Department of Financial Institutions, 
in conjunction with the State of Illinois 
Health Plan, the Springfield Department 
of Public Health, and the State of Illinois 
Health Services Office, will be providing 
hypertension screening for staff. The 
Springfield Department of Public Health 
will be available to screen the staff attend- 
ing DFl’s Annual Meeting July 26 and 27 
at the Springfield Hilton, as well as at 
DFl’s Springfield office at a later date. 
Chicago staff can be screened at the State 
Health Services Office - 160 North 
LaSalle, Chicago. 


Hypertension is one of the most serious 
diseases in the U.S. While it cannot be 
cured, it can be controlled. If diagnosed 
and properly treated, a hypertensive per- 
son can lead a normal and much longer 
life. Staff are urged to sign up for this 
benefit. 
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CONSUMER CREDIT LICENSURES 
POINT TO ECONOMY UPSWING 


The Illinois Department of Financial In- 
stitutions has received an application from 
the General Finance Corporation of II- 
linois to restore consumer finance licens- 
es in 64 of its Illinois offices, announced 
Michael E. Fryzel, Director. “This action 
will be a means of reestablishing a place 
in the market forthe small borrower-- the 
person who may only need a $500 to 
$600 loan, without using his home as 
collateral,” he said. 

Fryzel said this is a strong indication thata 
major national corporation believes the 
economy, in general, is on the upswing, 
and that it has confidence, specifically, in 
the economic climate of the State. The 
total fees for this licensure amount to 
$10,500, which is the largest single licens- 
ing transaction ever for the Department's 
Consumer Credit Division. 


Forseveral years, due to atight economy, 
financial institutions have shyed away from 
the small borrower, preferring to grant 
loans of large amounts that were secured 
by real estate. Thinking prevalent in the 
industry was that people owning homes 
were more certain to pay their bills and 
that someone who only signed a note 
was a greater credit risk. Two years ago, 
General Finance Corporation of Illinois 
suspended Consumer Finance Act trans- 
actions in its State offices, choosing only 
to continue licensure which provided large 
loans, and diverting its activities into other 
aspects of consumer finance. Fryzel said 
‘By restoring the Consumer Finance Act 
capability to its Illinois offices, the cor- 
poration is evidencing a total reversal of 
the industry's philosophy of only granting 
large loans but, more importantly, is indi- 
cating faith that the Illinois economy is 
strengthening. Consumer Finance Acct li- 
censure of General Finance Corporation 
will again permit ‘Joe Average’ to become 
a consumer of financial services .. . and 
General Finance will make money. Hope- 
fully, this corporation’s participation under 
the Act will be the stimulus needed for 
other financial institutions to recognize 
and service this neglected market.” 


General Finance Corporation of Illinois, a 
wholly-owned subsidiary of Credithrift Fi- 
nancial Corporation, belongs to the De- 
partment of Financial Institutions’ Consum- 
er Credit Division family of over 1500 
licensees, according to Andrew V. Ma- 
donia, Supervisor. The Division functions 
as regulator of nine separate statutes cov- 
ering a broad range of consumer services. 


DECEMBER EXAM REMITTANCES 
ALL-TIME HIGH 


That pleasant sound is of records break- 
ing again in the Unclaimed Property Divi- 
sion, where exam remittances for the 
month of December totaled $626,466. That 
amount is more than has been collected 
any other month in the history of the Divi- 
sion, and more than five times the av- 
erage monthly collections of the past 
three fiscal years. 


“In the first six months of the fiscal year 
1984, $1,367,821 have been remitted as 
a result of examinations,” said Cornel 
West, the Division’s Chief Examiner. 
“This six-month figure compares favor- 
ably with the year-long totals for the past 
five years, and actually exceeds the totals 
for three of those five years.” 


Actually, we know that the impressive 
statistics are due to the diligence and 
dedication of the Division’s able exam- 
ination staff. Good Work! 


RECAP OF CONSUMER 
CREDIT LEGISLATION 


Governor James R. Thompson signed the 
following legislation affecting consumer 
credit licensees: SB 551, which requires 
notice of a buyer's right to redeem a re- 
possessed motor vehicle within three 
days; SB 1195, which allows the taking of 
security for revolving credit when the 
credit line exceeds $5,000; SB 1237, 
which amends the wage assignment law 
by adding new disclosure and penalty 
language; and SB 1324, amending the 
Consumer Installment Loan Act to allow 
the taking of charges for title examination 
and insurance, abstracts, surveys, ap- 
praisals or fees paid to a trust in connec- 
tion with a trust deed in loans secured by 
real property. The amendment to SB 1324 
also adds a provision allowing licensees 
to charge up to $10 plus actual expenses 
incurred for any check given in connec- 
tion with a loan that is not honored be- 
cause of insufficient or uncollected funds, 
or because no such account exists. The 
Division advises that licensees retain 
records substantiating such charges. 


House Bill 64, the “lemon law,” sets forth 
the need for the manufacturer of a new 
car, with amodel year following the effec- 
tive date of the Act, to provide arefund or 
replacement if its agent or authorized 
dealer is unable to fulfill express warran- 
ties after a reasonable number of 
attempts to do so. 


SEIPEL APPOINTED 


Director Michael E. Fryzel appointed 
BrendaJ. Seipel Legislative Liaison forthe 
Department of Financial Institutions, ef- 
fective March 12. Seipel, who replaces 
Victor J. Pambianco, comes to DFI from 
the Illinois Department of Mental Health 
and Developmental Disabilities, where 
her responsibilities included legislative 
and personnel matters. Prior to that, she 
was employed as a Personal Banking Of- 
ficer at the 1st National Bank of Spring 
field. C 


A graduate of Illinois State University with 
a Bachelor Degree in Finance, Seipel has 
also completed courses at the American 
Institute of Banking and holds an Illinois 
Real Estate Salesperson license. In her 
position with DFI, she will be based in 
Springfield and report to the Director. 


DFI ‘SLEUTHS’ 


So often in government one has the un- 
happy task of collecting money from the 
public, however, this is not always the 
case. There is a little-known corner of 
State government whose sole mission is 
to return money to people who have for- 
gotten about it. The Owner Discovery 
Unit/Unclaimed Property Division op- 
erates as avirtual detective agency, utiliz- 
ing a variety ‘of directories and govern- 
mental records to find owners of unclaimed 
financial assets which have reverted to 
the State after a 7-year period of aban- 
donment. Since July 1983, nearly 200 own- 
ers have been located which will result in 
the payment of more than $75,000 in 
claims. 


Often these owners are surprised to hear 
from DFl and have no recollection of 
their accounts. The little windfalls pro- 
vided are much appreciated and com- 
ments such as “I just got out of the 
hospital and can sure use the money,” or 
“This will surely help with the utility bills 
this winter,” are heard. Sometimes good 


neighbors get into the spirit of the ee 
[ 


From time to time the Unit receives aca 
from a public-minded former neighbor of 
a lost owner who has tracked the owner 
down and has sent him to us. 


In the near future, a member of the Unit 
will be travelling across the State to look 
for owners in their own locales. At that 
time, searches of county and other local 
records will be made. Speeches, inter- 
views and seminars also will be given to 
provoke interest in DFl’s owner location 
efforts. 
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INSTITUTIONS REUNITED WITH ASSETS 


Director Michael E. Fryzel was more than 
the bearer of glad tidings recently when 
he presented checks for funds con- 
sidered abandoned to two Chicago insti- 
tutions. The Chicago Board of Education 
received a check for $41,960 and the 
Chicago Postmaster made an appointed 
round to get one for $12,172. The checks 
were presented to Joseph G. Monahan - 
Interim Controller, and Joseph Fitzpatrick - 
Manager, Treasury Operations - Chicago 
Board of Education; and William Gibbs - 
Director of Finance, and Jules Kohenn - 
Manager of Accounting and Reporting 
Systems - Chicago Postmaster’s Office. 


The Chicago Board of Education’s funds 
had remained dormant inalarge Chicago 
bank for a minimum of 7 years and un- 
covered as a result of a DFl examination 
of that bank for unclaimed property. 
Once the assets were identified, the bank 
had a period of time to locate the Board 
and, being unsuccessful, subsequently 
remitted the funds to DFl. “This occurs 
more often than we would like,” said 
Fryzel. ‘We have top-flight examiners 
and extensive programs which are con- 
tinually uncovering unclaimed assets and 
returning them to owners at record rates. 
For the past two years, we have set new 
records for holder remittances as a result 
of examinations, as well as new records 
for claims paid to owners.” 


The $12,172 returned to the Chicago 
Postmaster is an accumulation of funds 
from 6 different accounts held by as many 
holders, including a local university, a 
large food merchandiser and two promi- 
nent national banks. Monies in the 
accounts ranged from a total of $10 to 
$8,925. Fryzel credited the Department's 
Owner Discovery Unit for this nifty action, 


(cont'd. on page 2) 


ae 


Director Fryzel (c.) present the Chicago Board of Education check to Joseph Fitz- 
patrick (I.) and Joseph G. Monahan. 


Receiving the Chicago Postmaster check are (I.) William G. Gibbs and Jules Kohenn. 
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UNIVERSITY OF ILLINOIS 
‘AT URBANA-CHAMPAION 


HAPPENINGS... 


Congratulations to WILLIAM COLI, Fi- 
nancial Institutions Examiner/Credit 
Union Division, who passed the CPA 
examination on the first try... New hires 
JAMES K. KINCAID - F.I.E. 1, DENIS R. 
CAMPBELL - Clerk V and LLOYD J. 
LEHENEY - Executive I1/Unclaimed Pro- 
perty Division; RICHARD J. BAKE - F.1.E. 
Trainee/Currency Exchange Division; 
JANICE M. GALLAGHER - Clerk Typist II], 
LESTER NELSON - F.I.E. Trainee and 
PATRICK J. SCHOENSTENE - F.I.E. 1/Credit 
Union Division; CONNIE HUSTON - 
Correspondent I|/Administration... Pro- 
moted were WILLIAM COLI to F.1.E. Ill 
and SANDRA HENSON to Secretary II/ 
Credit Union Division; DOLORES CAM- 
PAGNOLO to Secretary 1I!/Consumer 
Credit Division; KATHLEEN BAR- 
TOLOMUCCI to Accountant I, SUE 
DUVAL to Private Secretary III and 
BARBARA KASPER to Private Secretary II1/ 
Administration; CHRISTINE ROTHROCK 
to Executive | and LOUISE GREGURICH 
to Executive I/Unclaimed Property 
Division. 


ALLINA 
DAY’S WORK... 


A recent incident is a perfect example of 
how DFl examiners impact the lives of 
people, unbeknownst to them. Vera 
Borrino, Financial Institutions Examiner 
Ill, Consumer Credit Division, recently 
recovered $2,700 for a widow in the course 
of an examination of a major automobile 


INSTITUTIONS REUNITED... 


saying ‘‘The name of the Postmaster was 
submitted by a holder for DFI’s publica- 
tion cycle. Since no expenditure of 
energy was necessary to locate the Post- 
master, all we had to do was research our 
extensive unclaimed property files to 
identify all remittances ever submitted in 
that name, notify them, and have them 
make a claim.” 


Since the inception of the Unclaimed 
Property Act of 1961, the Illinois Depart- 
ment of Financial Institutions has had 
remitted to it more than $111,000,000 in 
unclaimed funds. The FY84 remittance of 
$12,678,859 was the second highest 
amount in history. 


finance company. In reviewing accounts 
paid by life insurance, Borrino’s attention 
was Caught by a record that contained an 
invoice dated 12/12, insurance date 12/ 
18, and a death claim dated 12/23. Her 
investigation found that the buyer had 
signed an invoice and almost immediately 
thereafter had been admitted to a hospital 
in critical condition. The salesman 
brought the contract and insurance forms 
to the hospital and the buyersigned them 
on his death bed. 


Although the car was paid for, Borrino 
could not find evidence of refund of 
finance charge to the widow. A call to the 
insurance company proved that monies 
had not been paid, and the insurance 
company promptly agreed to make the 
necessary remittance. 


The widow may not ever know that she 
should be grateful to Mrs. Borrino, but 
Vera has the satisfaction of knowing that 
her application of professional abilities 
has been a consumer protection in the 
best tradition of the Department's re- 
sponsibilities. 


DFI PETITIONS 
THE FITC 


Director Michael E. Fryzel recently 
petitioned the Federal Trade Commis- 
sion for exemption for the State of Illinois 
from Section 444.2 (a) 3 of the Com- 


mission’s Rules on Credit Practices. At the 
behest of several trade associations 
whose members extend consumer credit 
in Illinois, an application was made fora 
determination that the Illinois require- 
ments and limitations on wage assign- 
ments afford a level of protection sub- 
stantially equivalent to the protection 
afforded by the Rule and that the pro- 
vision of the Rule restricting the us 
wage assignments not be in effect m 
Illinois. 


The purpose of the Credit Practices Rule 
is to restrict some of the remedies em- 
ployed by lenders and retail installment 
sellers in consumer credit transactions. 
These remedies include confessions of 
judgement, waiver of exemptions, wage 
assignments, security interests in house- 
hold goods and multiple late charges for 
a single delinquent payment. The Rule 
also prohibits misrepresentation of co- 
signer liability and requires that a co- 
signer be provided with a notice ex- 
plaining in general terms his obligations 
and liabilities. 


DFl’s petition stated that the State of 
Illinois does provide, and has provided 
for many years, protection for the wage 
earner with regard to a wage assignment 
inamanner substantially equivalent to or 
greater than that of the FTC Rule and, con- 
sequently, the State of Illinois should 
be exempt. 


DFI AND TRAVELERS EXPRESS REACH ACCORD 


Atarecent meeting attended by Director 
Michael E. Fryzel, other members of the 
Department of Financial Institutions and 
representatives of Travelers Express Com- 
pany, Inc., a proposed settlement of 
approximately $750,000 was reached. 
Although full details have yet to be 
worked out, in return for Travelers remit- 
ting that amount, the Department has 
agreed to drop its lawsuit against the 
company, initiated originally in 1980. 


The issue involved the company’s service- 
charging money orders sold in Illinois 
from the period 1957-1982. It was the 
Department's contention that the service 
charges were unlawfully withheld, and 
must be remitted in accordance with the 
Uniform Disposition of Unclaimed Pro- 
perty Act. 


The Department and Travelers had met 
On numerous occasions in order to re- 
solve the matter and reach a just conclu- 
sion. Since the initiation of the suit 
Travelers has changed its procedures and 
money order forms in order to comps’ 
with the Act. e 


The $750,000 figure represents one of 
the largest settlements ever reached bet- 
ween the Department and a holder of 
unclaimed financial assets. It also once 
again demonstrates this Administration’s 
commitment to rigorous enforcement of 
the Unclaimed Property Act in Illinois. 


HOLDERS RECOUP 
DRILLING COSTS 


The Safe Deposit Section/Unclaimed 
Property Division recently processed 
vouchers for 138 holders totalling $5,572. 
The holders remitted contents with mon- 
etary value from dormant safe deposit 
boxes, and were reimbursed for the costs 
incurred in opening them. 


Under the Uniform Disposition of Un- 
‘ “ved Property Act, the holder acquires 

¥ on the contents of the safe deposit 
box, relative to the drilling and mailing 
costs. If the property is claimed after the 
owners name has been published, the 
holder must be reimbursed by the claimant 
before the property can be returned, 
unless the holder decides to waive the 
lien. If the property is not claimed after 
publication, the property can then be 
sold and the holder reimbursed out of 
the proceeds of the sale. The holders are 
not reimbursed in aggregate, but rather 
are reimbursed for the value found in 
each box that has been remitted. 


TAX BOON 
FOR ILLINOIS 


FY84, DFl collected arecord $1,068,516 
in retaliatory taxes. Any title insurer incor- 
porated in a foreign state is required to 
pay to Illinois annually (based on that 
company’s business volume in Illinois) 
penalties, fees and taxes equal to those 
required of an Illinois corporation doing 
business in that State. These charges, 
known as a retaliatory tax (as authorized 
in the Insurance of Titles to Real Estate 
Act) have been an increasing source of 
income forthe State. The annual revenue 
from this source averaged approximately 
$700,000 in the previous 4 years, com- 
pared to the $1,068,516 in FY84. 


a 


The number of title insurance companies 
authorized to do business in Illinois has 
increased the last 5 years from 13 to 18. 
Of these 18, 14 are foreign corporations. 
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DEPARTMENT SADDENED BY DEATHS 


JAMES L. MIRAMONTI 


DFI staff were saddened by the sudden 
death of James L. Miramonti, Review 
Examiner, Credit Union Division, follow- 
ing acar accident. Jim started his financial 
career with Household Finance Corpora- 
tion in 1974 and quickly advanced through 
the ranks from an entry-level trainee to 
Branch Manager. He joined the DFI 
examining staff in 1981 and soon be- 
came recognized as not only an accom- 
plished and professional auditor, but asa 
warm human being who used his vast 
knowledge in lending and investments to 
guide and help credit union people. He 
continued his studies and completed his 
MBA Degree while working full-time for 
the Department. He also advanced from 
a Financial Institutions Examiner II to 
Review Examiner of the Division. 


Jim completed his studies, and his career, 
with honors. He will be greatly missed by 
his family, his many friends and 
co-workers. 


Harvey R. Miller, a dear friend and sup- 
porter of many at the Department of 
Financial Institutions, died recently. 
Miller, who was President of Gateway 


= 
HARVEY R. MILLER 


Loan Corporation as well as Chairman of 
the Board and Chairman of the Executive 
Committee of the Illinois Financial Ser- 
vices Association, had previously served 
as President of the Illinois Financial Ser- 
vices Association in 1981 and 1982. 


“All of us will miss Harvey Miller,” said 
Michael E. Fryzel, Director. “He was 
always one of the first to support the 
Department for its policies that he felt 
benefitted the financial services industry, 
and just as quick to question others. The 
Department and the industry will miss his 
presence and contributions.” 


Miller was a graduate of the University of 
Missouri at Columbia. He served over 30 
years in financial services, having worked 
for Public Finance, Liberty Loan and Reli- 
able Loan inthe East St. Louis/Granite City 
area. He founded Gateway Loan Cor- 
poration in 1960, with offices in Madison, 
IHinois, Edwardsville, Illinois and St. Ann, 
Missouri. He was an active civic leader as 
well as an avid sportsman. He is survived 
by his widow, Goldee, and three sons, 
Charles, Kenneth and Steven. 


Lunching at the recent Annual Meeting of the Independent Finance Association of Illinois 
were (I. to r.) Director Michael E. Fryzel; James McDonough - Puritan Finance Plan, Inc.; 
Leonard Cohen- Cohen and Cohen/General Counsel, Independent Finance Association of 
Illinois; and Bernard J. Leader - Great American Finance Company/President, Independent 
Finance Association of Illinois. 


DFI CHARTERS TWO CREDIT UNIONS 


Assistant Director Joanne Mitchell presents a credit union charter to Chairwoman 
Eva Sturgis of the St. Helena’s Parish Credit Union. The parish is located on 
Chicago’s southside. “It is a close community within itself’ stated Mrs. Sturgis. 
“Family membership in the credit union will help strengthen that community bond 
by combining our resources to help neighbors. An additional benefit will be to 
increase the parish's role as the focal point of family activity.” The board, who are all 
active in parish work, plan an aggressive marketing effort with special emphasis on 
attracting students and young adults. 


Director Michael E. Fryzel presents a credit union charter to Chairman Hector Car- 
reno and other organizers of the Commerce America Credit Union. The credit 
.union has been founded to serve the members of the Latin American Chamber of 
Commerce. “The LatinAmerican Chamber is distinct from its sister Hispanic cham- 
bers,” explained Carreno. “Its membership is primarily individuals who are entre- 
preneurs, professionals and employees of Hispanic firms who are located throughout 
the Chicago metropolitan area. Other chambers consist primarily of merchants 
who focus on their own local business strips.” A survey conducted by the Chamber 
identified the need for an Hispanic financial institution responsive to the mem- 
bers’ needs. The Chamber's board believes a credit union can best meet those 
requirements. 


SEEN AT THE ANNUAL MEETING 


Director Fryzel (c.) and Super- 
visor Victor Pambianco (r.) 
thank Senator Vince Demuzio, 
Assistant Majority Leader, for 
updating the Credit Union 
Division and DFl_ staff on 
industry legislation. 


William Riordan and Peter Flessas, 
Financial Institutions Examiners II, par- 
ticipate in a lively Currency Exchange 
Division discussion. 


COMMU Ae DLE: 


William VonOppens and Moneta Salaveria, 
Financial Institutions Examiners Il, are en- 
grossed in a Credit Union Division Workshop. 


Louise Gregurich, Execu- 
tive |, presents Unclaimed 
Property Division remit- 
tance procedures. 


ees 
4 pe 


Milt Hirsch and Chuck Tomlinson, 
Assistant Supervisors/Consumer Credit 
Division, engage in the lively art of con- 
versation about industry matters. 
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ALL CREDIT UNION SHARES NOW INSURED!!! 


Celebration was the theme for Imperial Credit Union, Springfield, when it received news of approval of its 
share insurance application. Now each of its members’ share accounts will be insured up to $100,000. And, 
it had gained this approval by the December 31, 1984 deadline set by the Illinois Credit Union Act. It was 
also the last remaining credit union that needed to gain approval by the deadline. As of now all Illinois 
State-chartered credit unions carry share insurance for their members. 


When the Illinois Credit Union Act was recodified January 1, 1980, it contained anew provision -- all credit 
unions must receive a commitment by an approved share insuror to have share accounts insured. At that 
time only 56%, or 580 of the 1,035 credit unions carried share insurance. There was also only one share 
insuror approved to do business in Illinois - the National Credit Union Administration (NCUA). The table 
below reflects the activity this new requirement generated, and also shows what part the National Deposit 
Guaranty Corporation (NDGC), which was approved as share insuror June 1981, played in this process. 


No. of No. of Insured % NCUA Insured NDGC Insured 
Date CU. s. Ce Uss. Insured C.U.’s. GUS: 
12-31-79 1,035 580 56.0% 580 -- 
12-31-80 996 664 66.7% 664 -- 
12-31-81 960 VPA 80.3% 747 24 
12-31-82 924 893 96.6% 840 | 
12-31-83 891 886 99.4% 820 66 
12-31-84 855 855 100.0% 766 89 


As indicated above, nocredit union remained uninsured at the end of 1984. Overthe past five years this has 
come about mainly through credit unions receiving approval by a share insuror, in some cases by choosing 
to merge, and in limited instances, dissolution. At the end of 1984, however, no credit union was forced to 
relinquish its charter through merger or dissolution because it couldn’t make the December 31, 1984 
deadline. That, too, is cause to celebrate. DEPOSITORY 


INIVCRCITY OF LINOIS 
UNIVERSITY OF ILLINOIS 


AT URBANA-CHAMPAIGN 


HAPPENINGS... 


New hires YYONNE BLACKWELL, Clerk 
Typist I1l/Admin./Chicago and NATALIE 
KARDARIS, Secretary I1/Currency Exchange 
Division ... Condolences to ALBERT 
COLEY, Financial Institutions Examiner, 
Unclaimed Property Division/Chicago, 
on the death of his wife, Betty ... Super- 
visor MICHAEL GOLDMAN ably rep- 
resented the Department at the annual 
meeting of the National Association of 
Unclaimed Property Administrators in 
Las Vegas. Goldman served on apanelon 
Reciprocity and Interstate Cooperation. 


DOLORES CAMPAGNOLO, SECRETARY 
(I.), AND IRENE JOCIUS, CLERK 


STAFF AN ASSET 


Too many persons who call start their 
conversation by saying ‘I’ve called half a 
dozen other Departments looking for 
information and yours is the first one in 
which the secretary answering the tele- 
phone was pleasant, courteous and 
thoughtful, and made me feel that my tax 
dollars entitled me to fair treatment.” 


The Consumer Credit Division is justifi- 
able proud that secretaries Dolores Cam- 
pagnola and Irene Jocius have given it 
their reputation. Work with the public is 
made much easier by their cheerful and 
professional handling of persons who, 
rightly or wrongly, are upset and angry 
when they call with a problem. 


The Bible says’’asoft answer turneth away 
wrath.” Mrs. Jocius and Mrs. Campagnola 
have certainly proven the proverb a true 
one. 


GUBIN NAMED 
GENERAL COUNSEL 


DEBORAH J. GUBIN 


Director Michael E. Fryzel announced the 
appointment of Deborah J. Gubin as 
general counsel for the Department of 
Financial Institutions. She is a resident of 
Chicago and has spent the last 9 years 
with the Cook County Public Defender’s 
Office. During that time she has worked 
in both the Appeals Division and the 
Trial Division, and her last assignment 
was with the Vertical Representation 
Task Force. 


A graduate of John Marshall Law School, 
Gubin did her undergraduate work at 
Eastern Michigan University. She also 
teaches in the John Marshall Trial Practice 


Program and the Loyola University School . 


of Law Trial Advocacy Program. She holds 
membership in the American Bar Associ- 
ation, the Chicago Bar Association and 
the Women’s Bar Association. She re- 
places Adolphus Hall who became Deputy 
Commissioner of the City of Chicago 
Department of Inspectional Services. 


GINGER CHEEK 


DFI PROGRAMS CITED 
BY NATIONAL 
COUNCIL 


Ginger Cheek has reason to be proud. As 
do Lloyd Schuster, George Anagnos- 
topoulos, Kristine Hickerson and the 
other 27 staff of the Unclaimed Property 
Division. Their pride is the result of the 
Division having had two of its most suc- 
cessful programs included in the Council 
of State Governments’ recently released 
report“INNOVATIONS IN STATE GOVERN- 
MENTS: Summaries of Innovative Policies 
and Programs Submitted by States, 1984.” 
The Division programs were among the 
500 submitted from 50 states to be dis- 
seminated across the country through the 
Council Network for replicability by all 
states. 


The two Unclaimed Property Division 
programs deemed innovative are OWNER 
DISCOVERY, a four-part program with 
the purpose of reuniting owners with 
their unclaimed financial assets, and the 
RECIPROCITY PROGRAM, a system of 
intensive cooperation between par- 
ticipating states for the purpose of 

ing owners and reuniting them with tneir 
unclaimed financial assets. 


“We have always thought we had excep- 
tional programs in this Division, and it is 
nice getting national recognition,” said 
Cheek, Clerk IV.A lot of the public | con- 
tact think we have unclaimed financial 
assets remitted to us and we keep them. 
When they are informed how hard we 
work to return the assets to the rightful 
owners, it gives people a more positive 
attitude toward State government.” 


ce 


Director Fryzel (left) presents the Resolution to Richard PR. Toft, president and chief 


executive officer, Chicago Title and Trust Company (center). Thomas D. Cooney, presi- 
dent and chairman of the board, McHenry Title Company (second from right) also 
receives a Resolution. William T. Halvorsen, vice president and manager, Cook County 
Operations, holds a copy of Chicago Title’s original charter. Also pictured is Joanne 
Mitchell, assistant director, Department of Financial Institutions. 


LICENSEES 
HONORED FOR 
OVER 200 YEARS 
OF SERVICE 


Michael E. Fryzel, Director, recently pre- 
sented Resolutions to Chicago Title and 
Trust Company and McHenry Title and 
Trust Company, Departmentlicensees, in 
recognition of their designations as 1984 
Illinois Centennial Businesses by the 
Illinois State Historical Society. Chicago 
Title and Trust and Chicago Title Insurance 
date back to 1847 through direct succes- 
sion to several companies engaged in the 
abstract and title business in Cook 
County, Illinois. McHenry County Title 
Company goes back to 1858. McHenry 
County Title has been associated with 


6. Title since 1938. 


_Wetor Fryzel said “On behalf of the 
State and citizens of Illinois, we would 
like to thank Chicago Title and McHenry 
County Title and recognize the con- 
tributions each has made for more than 
100 years each to the development and 
growth of the State.” 


In addition to the Resolution, Fryzel pre- 
sented to Chicago Title and Trust Com- 
pany its original charter, received when 
the company was licensed September 
20,1901, 


The Centennial Business Program, spon- 
sored by the State Historical Society in 
cooperation with local historical societies 
and chambers of commerce, is designed 
to honor those businesses which have 
been in continuous operation in Illinois 
for one hundred years or more. The De- 
partment of Financial Institutions is 
urging any of its qualifying licensees to 
immediately contact Olive S. Foster, 
Executive Director, Illinois State Historical 
Society, Old State Capital, Springfield, 
62701, (217) 782-4836, before April 15, 
for inclusion in the 1985 Program. 


HFC GOES 
HIGH TECH 


Assistant Supervisors Hirsch and Tomlin- 
son and the seven Consumer Credit Divi- 
sion field examiners attended a training 
seminar on operation of Household 
Finance Company's newly-installed Cen- 
tury Il computer system. 


HFC currently has 123 licenses in Illinois; 
each office is being equipped with 
Cathode Ray tube display screens and 
“print out’ equipment so that an examiner 
can obtain hard copies of materials shown 
on the screen. 


Other companies have indicated their 
intent to install similar systems. The train- 
ing given in this meeting will enable the 
Consumer Credit staff to understand and 
work with current technologies. 


CREDIT UNIONS: 
NEED TO AMEND 
YOUR BY-LAWS? 


Is your credit union planning to add to its 
field of membership? .. changing its 
name? .. moving to another city? .. chang- 
ing its number of directors or committee 
members? changing its par value, 
regular reserves or loan limits? If so, it 
needs an amendment to its by-laws. The 
Credit Union Division notices that at this 
time of year, it receives a number of calls 
requesting amendments to by-laws such 
as the aforementioned, and each time it 
must explain that the amendment pro- 
cedure can only be started as aresult of a 
written authorization. 


If any of the above applies, send a brief 
letter describing the amendment to the 
office that supervises the credit union 
(Chicago or Springfield). After the request 
has been approved, legal documents will 
be prepared and returned along with a 
checklist explaining exactly what must be 
done to complete the transaction. Amend- 
ments cannot be prepared as aresult ofa 
phone call. The Division must have writ- 
ten authorization from the credit union to 
begin the procedure. 


FUNDS RECOVERED 


A team of Consumer Credit examiners 
conducted an intensive review of a newly- 
licensed company and recovered over 
$430,000 for the public. 


The licensee had been given (by its attor- 
ney) incorrect advise on calculation of 
annual percentage rates and had over- 
stated the figures. Under Federal Trade 
Commission guidelines the licensee was 
allowed to make correction promptly 
after discovery without penalty. 


Supervisor Andrew Madoniahas assigned a 
team to return to the licensee’s office to 
assure that all errors are corrected by 
credit or refunds to borrowers. 


FOUR MAJOR SALES 
FINANCE LICENSES 
ISSUED 


Director Michael E. Fryzel has authorized 
licensing of the BMW Credit Corpora- 
tion, Toyota Motor Credit Corporation, 
Mercury Marine Acceptance Corpora- 
tion and Ameritech Credit Corporation as 
sales finance agencies in Illinois. The 
licenses were issued under the Sales 
Finance Agency Act which regulates any- 
one engaged in the business of purchas- 
ing or making loans secured by retail 
installment contracts, retail charge agree- 
ments orthe outstanding balances under 
such charges or agreements. 


BMW will locate its office in LaGrange; 
Toyota will open two separate offices in 
Barrington; Mercury will open offices in 
Springfield and Oak Lawn; and Ameritech 
will be located in Schaumburg. BMW, a 
subsidiary of the Bayeriche Motoren 
Werke, Munich, West Germany, is a $6 
billion company and is bringing $80 
million into Illinois as capitalization. 
Toyota, an affiliate of Toyota Motor Sales, 
Inc., isa$5 billion company bringing $46 
million as capitalization into the State. 
Mercury's parent company is the Bank- 
America Corporation. Ameritech Credit 
Corporation is asister company of Illinois 
Bell, created by the divestiture of AT&T. 


“This should create quite a few new jobs 
in Illinois,” said Fryzel. “These new licen- 
sees join with the over 200 otherlicensed 
sales finance agencies in the State in pre- 
senting a service to the citizens... a ser- 
vice that brings new employment and 
over a billion dollars in product financing 
annually.” 


LICENSEE HAS 
SUPERLATIVE YEAR 


American Express Travel Related Ser- 
vices, Inc., a licensee under the Sale of 
Exchange Act, submitted its annual report 
showing issuance in Illinois of over 15 
million money orders for over $699 million 
fiscal year 1984, ending September 30. 
This appears to provide further substan- 
tiation that rising bank costs and restric- 
tions are causing many people to retire 


their checkbooks and join the queues at 
currency exchanges, grocery stores and 
other check-cashing centers that do two 
things: cash checks and sell money orders. It 
is estimated that with over 600 million 
money orders sold nationally each year, 
at an average value of $80, the money 
order business is a $48 billion industry. 


The American’ Express Travel Related Ser- 
vices, Inc., DFI’s licensee, has $1 million 
on deposit in the name of the Director of 
the Department of Financial Institutions 
to protect purchasers against loss from its 
3,023 agents in Illinois. Its parent body, 
the American Express Company -- the 
third largest issuer of money orders in the 
nation -- invented the money order in 
1880. 


HEALTHY SIGN? 


Examiner William Margalus recently 
completed a review of Health Spa Finance 
Company, a Sales Finance Agency licen- 
see engaged in the purchase of contracts 
from Chicago area physical fitness clubs. 
His report showed that the licensee 
purchased 52,539 contracts, totaling 
$20,568,147 in the past year, averaging 
almost $400 per contract. 


Of the contracts reported, 74% were 
signed bywomen, and 26% by men. Con- 
tract amounts, based in services, ranged 
from $152 to $1,000. 


ILLINOIS AND 
NEVADA ENTER INTO 
RECIPROCAL 
AGREEMENT 


Director Fryzel and Charles W. Moyer, 
Administrator, Nevada Department of 
Commerce, Unclaimed Property Divi- 
sion, signed a formal reciprocal agree- 
ment between theirstates which became 
effective November 1. Reciprocity is a 
cooperative effort between states where- 
by each assists the other in locating miss- 
ing owners of unclaimed financial assets. 
It also reduces the burden of multiple 
reporting placed on holders of the un- 
claimed assets. 


Illinois currently has 13 formal agree- 
ments with Florida, Idaho, California, 
Kentucky, Massachusetts, Minnesota, 
Nebraska, Nevada, North Carolina, Rhode 
Island, Virginia, Wisconsin and the Dis- 
trict of Columbia. The DFI helps these 
states and the District in collecting un- 
claimed property for owners whose last- 
known address is in Illinois, and they, in 
turn, aid Illinois. Ultimately, unclaimed 
financial assets of owners with last-known 
addresses in one of the states is remi 

to that state for an additional ow._. 
search. Since the inception of the Uniform 
Disposition of Unclaimed Property Actin 
Illinoisin1961, more than $113,000,000 
in unclaimed assets have been remitted 
to the Department. 


“Itis our belief that working together with 
the states will greatly facilitate enforce- 
ment of the Acts and will be more cost 
effective for the states and the holders of 
unclaimed property,” said Fryzel. 


DIVISION AID 
EXTENDS TO TEXAS 


A complainant flew from Amarillo, Texas 
seeking assistance in what he felt was a 
$600,000 fraudulent loan transaction 
involving Texas, Indianaand Illinois com- 
panies. Review of the circumstances in- 
dicated that the transaction was a business 
loan, not within the Consumer Credit 
Division’s jurisdiction, even though one 
of the several companies involved was 
based in Illinois. 


The Division contacted the Illinois com- 
pany and did find information of help to 
the complainant. Further assistance was 
provided by telephone conversation 
with authorities in the Interstate Com- 
merce Commission, Small Business Ad- 
ministration, Attorney General’s Office, 
Postal Inspector's Office and Indiana 
Banking Commission. Although the [°° 

sion was not able to resolve the proble..., 
the complainant said he thought the trip 
worthwhile because DFl had provided 
possible aid sources of which he had not 
been aware, and expressed his thanks for 
the unexpected courtesies afforded him. 


Although not all of the Consumer Credit 
Division’s problems require as much 
detail, the cooperation afforded by State 
and Federal authorities has proven valu- 
able in many cases. 
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DFI RECEIVES ’30’S 
SAFE-DEPOSIT BOXES 


Governor Thompson scrutinizes 
a silver candy dish, one of the 
many items discovered in the 
treasure-trove of contents of 
the Depression-era safe-deposit 
boxes. 


Governor James R. Thompson and Director Michael E. Fryzel announced a Statewide search for the owners of 4,778 
safe-deposit boxes taken into custody by the Federal government more than a half-century ago during the Great 
Depression. The boxes, which were obtained when 76 Federally-chartered banks in 33 Illinois counties collapsed 
during the Depression, have been held by the U.S. Comptroller of the Currency for the last 55 years. A year ago, the 
Comptroller listed in the Federal Digest the names of owners of 22,475 boxes from all the states where the banks 
failed. This action was required by law to give owners and heirs time to claim their property. Afterward, the Comp- 
troller offered the unclaimed material to the states from which they came. Illinois had more returned than any other 
state, receiving six 400-pound cartons and 20 other smaller boxes. 


Governor Thompson said at the press conference“ Looking at the contents of these safe-deposit boxes is like opening 
a time capsule. Material held in these boxes provides us with a unique glimpse of what was important to the 
generations that came before us. Their valuables, both emotional and negotiable, have been preserved in the safe- 
deposit boxes that protected them from everything but a financial collapse unlike any other.” 


Under a program dubbed PROJECT PHOENIX, the Department has engaged a team of researchers led by North- 
western University Professor Jan Carew and his wife, Dr. Joy Carew, of Chicago City Colleges, to assist with athorough 
inventory of the boxes contents. Part of their work will be to determine which of the unclaimed material is of historical 
significance and could be loaned to various historical societies and museums in Illinois, but most of their effort will be 
coordinated with demographers familiar with Illinois history and ethnic migrant patterns, lawyers who can research 
legal papers and aphilatelist who can research postage stamps and stamps used on legal papers (a custom carried over 
from Europe and replaced since the 1930s by using embossing seals). In addition, if coins are found, the services of a 
numismatist will be used. One of the larger numbers of boxes returned to Illinois were taken from the countnys first 
black Federal bank, the Douglass National Bank of Chicago. Founded in 1929 and with assets that at that time reached 
$1 million, the bank was a financial center for many of Chicago’s leading families. Researchers believe that Douglass 
National Bank’s boxes could provide them with more insight into the way blacks struggled to gain financial and social 
independence during the early part of this century. In addition, other banks from Chicago and around the State will 
provide crucial information on ethnic migration patterns in Illinois since the turn of the century. 


The Illinois Department of Financial Institutions, as required by the Uniform Disposition of Unclaimed Property Act, 
will advertise the names of safe-deposit box owners in major newspapers in the cities of the failed banks after an inven- 
tory of the contents is completed. 


FRYZEL APPOINTED 
TO THE 

GOVERNOR'S TASK 
FORCE 


Michael E. Fryzel, Director, has been named 
by Governor James R. Thompson to serve 
on a task force that will review Illinois 
financial service laws. The Governor has 
instructed the task force to carefully 
analyze and suggest needed changes in 
State financial services regulations. 


Governor Thompson said “Illinois has a 
responsibility to stop governing by loop- 
hole what could be called the most com- 
plex segment of our economy today. The 
Financial Services Task Force will illustrate 
to the rest of the nation that we can bea 
leader in creating a state-of-the-art bank- 
ing financial services network. We must 
show aresponsiveness that provides con- 
sumers and the industry a balanced and 
manageable arena in which to operate. 
The Task Force will seek input not only 
from the banking and financial services 
communities, but will also solicit com- 
ment from the public.” 


The Task Force, chaired by Jeremiah 


Marsh, Senior Partner, Hopkins and Sut- 
ter, a Chicago law firm, is to focus its 
attention on several issues while center- 
ing its attention on the widespread impact 
of deregulation in the industry. Other 
issues the Governor wishes addressed are 
the security of deposits in Illinois finan- 
cial institutions; the continued safety and 
soundness of Illinois-chartered financial 
institutions and federally-chartered insti- 
tutions in the State; the ability of Illinoisans 
to use as many of the growing number 
and kinds of financial services available 
today andin the future; and the attraction 
of new financial service industries in Illinois 
and the expansion of those that already 
exist here. 


The 41-member task force has represen- 
tatives from the industries of banking, 
savings and loan, insurance, credit union 
and consumer finance; government, 
brokerage, commerce and academia. 
Jack Seymour was appointed Task Force 
Executive Director. 
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Attending the first meeting of the Illinois Task Force on Financial Services are (left to right) Lawrence X. Pusateri, Executive Vice 
President/General Counsel - Illinois Financial Services Association; Michael E. Fryzel, Director - DFl; Governor James R. Thompson; 
and William D. Hendry, President/CEO - Household Finance Corporation. 
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TWO CREDIT UNIONS CHARTERED 


BIKOL CREDIT UNION 


MIDWEST BUSINESSMEN’S CREDIT UNION 


Director Fryzel (center) presents the Charter 


The Bikol Credit Union was recently founded to serve members 
ofthe BIKOL USA organization. Membership is comprised of per- 
sons of Philippine nationality whose forebearers, or who them- 
selves, formerly lived in the BIKOL Region of the Philippine 
Islands. The BIKOL USA is a non-profit organization chartered in 
1975 to preserve and honor the values and traditions of the 
BIKOL Region, maintain an interchange of ideas of former residents 
of the Region that are now living in the United States and to fund 
and participate in educational, social and civic activities. Or- 
ganizers of the credit union state its goal will be to have the mem- 
bers “recycle our dollars for the economic benefit of our 
membership.” They forecast the credit union will be built with 
small deposits from a great number of members. 


Assistant Director Joanne Mitchell presents the Charter 


This credit union was formed as a benefit for the members of the 
Midwest Businessmen’s Association. Membership in the associa- 
tion consists of employees and officers of businesses located in 
the Midwest Region of the United States. Initially the credit union 
will serve the members in the Greater Chicago Metropolitan 
Area. The association’s member firms are predominately small to 
mid-size businesses that individually would not have sufficient 
employee populations to have a financially viable credit union by 
themselves. Surveys conducted by the credit union organizers 
indicate astrong desire among the employee members for credit 
union service. 


HAPPENINGS... 


Congratulations to staff who received 
recent PROMOTIONS: LARRY DRIVER to 
Executive |, WILLIAM GOLDEN to FIE I, 
M. COLLEEN CONNER to FIE III, and 
DAWN HLADILEK to FIE I/Unclaimed 
Property Division, and MARY ANN 
PUSATERI to FIE I/Credit Union Division 
. NEW HIRES GREELEY S. KOCH - 
Legislative Liaison, EDWARD M. ROMANO 
- FIE Trainee and MICHAEL J. O’GRADY - 
FIE 1l/Credit Union Division, and FRANK 
G. FERRENTINO - FIE Trainee/Currency 
Exchange Division . . . RESIGNATION: 
WILLIAM COLI/Credit Union Division. . 
TRANSFER: BRENDA J. SEIPEL - former 
Legislative Liaison, to Department of 
Conservation. 


GOVERNOR 
REAPPOINTS 
DIRECTOR, 
ASSISTANT 
DIRECTOR 


Governor James R. Thompson reappointed 
Michael E. Fryzel the Director of the 
Illinois Department of Financial Institu- 
tions and Joanne Mitchell as Assistant 
Director. Both have been confirmed by 
the State Senate. 


Fryzel is a graduate of Valparaiso Univer- 
sity with a Bachelor of Science Degree, an 
MBA from the University of Chicago Execu- 
tive Program and will receive his Juris 
Doctor Degree from Loyola University 
School of Law in June. Mitchell is a 
graduate of Roosevelt University with a 
Bachelor of Arts Degree, and received 
her Masters Degree from the University 
of Chicago. 


CREDIT UNION 
ALERT ! 


If yourcredit union’s annual examination 
is normally done by an auditing firm, and 
you haven't notified in writing the DFl 
office which supervises you of the CPA or 
accountant your board has selected, 
please do so TODAY! Several weeks of 
lead-time are needed prior to your exam 
cutoff date, to complete the assignment 
procedure which includes: (1) Obtaining 
a signed agreement from the firm you 
have selected that the exam will be con- 
ducted in compliance with DFl require- 
ments, and (2) Mailing of blank exam 
forms to the firm. 


SFA LICENSES 
ISSUED 


Director Fryzel has authorized new licen- 
sees under the Sales Finance Agency Act 
to the Wells Fargo Credit Corporation, a 
subsidiary of the historic Wells-Fargo 
Bank, and Barclay’s America Finance, a 
subsidiary of Barclay’s Bank of London, 
England. Both parent companies are 
multi-billion dollar corporations. The 
new licensees will bring capital and 
employment opportunities to Illinois. 


An application for licensure has been 
received from the Sunamerica Corpora- 
tion, a wholly-owned subsidiary of the 
Chemical Bank of New York. The appli- 
cant has assets of over $568,000 and pre- 
sently does business in 15 other states. 


WORLD BOOK 
FINANCE A 
STELLAR SFA 


William Margalus, Consumer Credit Divi- 
sion Examiner, recently reviewed the 
records of the World Book Finance Com- 
pany, a Sales Finance Agency headquar- 
tered in Chicago. An indication of the 
public’s concern in educational material 
is shown by World Book's 271,000 
accounts with a value of over 
$95,000,000. 


The Company's record-keeping pro- 
cedures are totally computerized, allow- 
ing immediate access and verification. All 
of the Consumer Credit Division exam- 
iners have had training and experience in 
use of computerized bookkeeping methods 
and find that errors are minimized by the 
use of such facilities. 


AUTO FINANCING 
VROOMS 


Recent examinations of several auto- 
mobile financing agencies showed volatile 
growth of outstanding balances, accord- 
ing to Andrew Madonia, Supervisor, Con- 
sumer Credit Division. He said quarterly 
changes in the period 1984 to 1985 were 
from $10,275,000 to $13,731,000; from 
$47,158,000 to $67,234,000; from 
$129,455,000 to $247,351,000; and from 
$20,595,000 to $26,195,000. Licensed 
Sales Finance agencies dealing in auto- 
mobile contracts access over a billion 
dollars annually to Illinois buyers. 
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STATE HAS RECORD YEAR IN RECEIPT AND DISBURSEMENT 
OF UNCLAIMED ASSETS 


Governor James R. Thompson recently 
announced record-breaking figures for 
the Unclaimed Property Division of the 


Department of Financial Institutions. 


“Not only did the Department collect 
over $16 million dollars in unclaimed 


financial assets, but it returned over $1.6 


Pe” \ 

é & \ million to 2,493 Illinois citizens who had 
forgotten about money that was rightfully 

theirs,” Thompson stated. “in addition, the Department published the names of 21,476 individuals, the most in history. This 

represented owners whose names had been submitted for the first time.” 


The Department administers the Uniform Disposition of Unclaimed Property Act, one of Illinois’ original consumer protection 
laws. Passed in 1961, the Act requires all entities -- public, private and government -- to remit all financial assets to the State if 
unclaimed for seven years or more. Unclaimed financial assets include abandoned savings and checking accounts, uncashed 
paychecks, uncashed dividends, money orders and gift certificates. 


Since 1977 the Thompson Administration has embarked on a program to vigorously enforce the Act and return as much money as 
possible to the rightful owners or their heirs. 


According to the Department Director, Michael E. Fryzel, between the initial effective date of the Act- 1962 and 1976, the Depart- 
ment collected $22,531,175 and returned $1,668,797. Since 1977, the first year of the Thompson administration, through June 
30, 1985, $104,896,073 have been collected and $9,951,299 have been returned to the public. 


“We are committed to the Thompson Administration’s directives of enforcement of the Act and returning funds to the rightful 
owners. We pound the pavement looking for people and try to get as much publicity as possible so that people will take steps to 
make sure their assets don’t go unclaimed. But if they forget about their money we want them to know who we are and where we 
are. They may be pleasantly surprised,” said Fryzel. ‘It was a good year,” he continued, ‘‘but we’re not satisfied. We've got more 
than $115,000,000 to return.” 


The Department invites those who feel they may have unclaimed financial assets to write: 
Department of Financial Institutions 
Unclaimed Property Division 
421 East Capitol 
Springfield, Illinois 62706 


NEW LICENSEE TO TAP 
UNMET NEED 


Principals in the Consumer Credit Division’s new licensee are (I. 
to r.) Michael Barnett, President; Jeffrey Copeland, Vice Presi- 
dent; Ronald Bertram, Account Executive/Sales and Simone 
Turner, Administrative Assistant. 


The Consumer Credit Division of the Department of Financial 
Institutions recently licensed avery unique safety deposit facility. 
CoreData, Inc., One East Wacker Drive, Chicago, is a disaster 
recovery facility affording protection of corporate records, 
strategic data and other vital media from a fatal mishap. It offers a 
multi-level security program that incorporates the highest tech- 
nology to protect critical information while on the premises and 
during the delivery. Its low storage/retrieval rates provide a 
system for companies that require more than occasional access 
from archival storage. 


Core Data, Inc.’s president Michael Barnett says“ We’ re providing 
a much-needed service. The Foreign Corrupt Practices Act re- 
quires that directors of a corporation are responsible for main- 
taining the on-going records of a corporation and doing what is 
prudent in protecting these records. Corporations now are pro- 
tecting theirrecords on-sight; we’re attempting to convince them 
that getting asecond copy off-site will be to their advantage. This 
would also put businesses in a position of reducing their insurance 
coverage because their risk would be minimized.” He said there 
isa tremendous market for sucha service, particularly for mid-size 
companies having corporate data centers, and Fortune 500 
companies. 


Barnett said the company is uniquely positioned to provide the 
maximum in off-site storage and retrieval systems because some 
of the devices protecting records on the premises are alarm con- 
nections to both local police and the company’s internationally 
established security firm; vault walls, ceilings and floors 12” thick 
concrete including two layered plates of steel 1” thick, a3 ton 
climate control unit dedicated to monitoring and maintaining 
optimal temperature and humidity, and infrared, motion, heat 
and smoke detection systems. Access to records is available 365 
days, 24 hours a day. Also featured are special tamper-proof, anti- 
magnetic storage containers, sealed and opened only by the 


client, which keep sensitive documents secure against jarring and 
the weather. CoreData, Inc. also offers a bonded courier service. 
Staff also state that through their system of computerized track- 
ing, accurate records of library inventory and courier activity 
are provided. 
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PARTICIPATES INCOST CONTROL 
EFFORT 


DFI is one of the agencies under the Governor participating ina 
long-term cost control effort ending in September. Although 
similar to the effort of 1978, this Second Cost Control Task Force 
differs in some ways. In addition to identifying cost-cutting 
measures undertaken by agencies, one thrust is also to document 
success stories an agency has achieved in government efficiency 
and program delivery. 


One such success story is the phenomenal job the Department 
has done with unclaimed property administration during the 
Thompson Administration. Compared to the first 14 years of a 
Act's inception, during the past 8 years DFI has increased unclaime 
property remittances by almost 500%; increased exam fee collec- 
tion by 96% and paid 79% more claims returning 83% more 
dollars to owners. 


The second cost control effort involves the use of committees 
making on-site visits to assigned agencies. The committees are 
comprised of” borrowed” agency personnel and members of the 
Executive Service Corps of Chicago (ESC). A joint ESC and agency 
personnel coordinating committee plus designated staff of the 
Governor will oversee the effort. Late September or early October, a 
report will be made public, and quarterly compliance checks will 
begin in January 1986. 


PANEGYRIC TO DFI VOLUNTEERS 


A recent survey reveals that Fiscal Year1985, 230 volunteer hours 
of service were donated to the Department of Financial Institu- 
tions by members of its three advisory boards. A volunteer is 
defined as any non-paid person who donates time, skills or 
resources to an organized activity for which an agency or depart- 
ment is responsible. Reimbursement for expenses or per diem is 
not considered payment for services. 


he Department's advisory boards and the business men and 
women comprising them are: GOVERNOR’S BOARD OF CREDIT 
UNION ADVISORS: Gene Artemenko, Chairman, Des Plaines; 
Angel Lopez, Savoy; Donald E. Van Horn, Evergreen Park; Harold 
T. Welsh, Kankakee; D.L. Christofferson, Moline; and Dale F. 
Schumacher, Cambria. GOVERNOR’S BOARD OF CURRENCY 
EXCHANGE ADVISORS: Emmett McMorrow, Chicago, Chair- 
man; Michael P. Guthrie, Flossmoor, Miriam F. Miquelon, Chicago; 
Irene Norwood, Chicago; Mel J. Thillens, Park Ridge; John F. 
Leon, Chicago and David L. Schiavone, River Forest. GOVER- 
NOR’S FINANCIAL PLANNING AND MANAGEMENT SERVICES 
ADVISORY BOARD: Benjamin G. Moffitt, Chairman, Joliet; John 
E. Murphy, Streator; H. Don Morris, Wildwood; Hattie S. Stewart, 
Evanston and Leonard M. Groupe, Glenview. 


FY84, over 50,000 citizen volunteers donated nearly $80 million 
worth of service to State agencies, indicating that volunteers have 
rendered services of great magnitude to the State. 


CREDIT UNIONS MERGE 


(I. to r.) DFI Examiner Gerald Lasley provides oversight as R. 
David Goodell, Secretary Pro-tem affixes his signature. William 
Barnard, UMMCU President-Manager and Don Black, Chairman 
of the Board, bear witness. (Photo courtesy of the Central Illinois 
United Methodist Reporter) 


The Central Illinois Conference United Methodist Ministers 
Credit Union (UMMCU) and the Northern Illinois United 
Methodist Ministers Credit Union (NIUM) recently merged, 
bringing together the 669 members and $1,350,000 in assets of 


the NIUM with UMMCU’'s 1,437 members and $1,850,000 assets. 
William Barnard, Manager of the Central Illinois Credit Union, 
will be President- Manager of the new agency, the Central Illinois 
Conference United Methodist Ministers Credit Union (UMMCU). 


The organizations have been working on merger for nearly two 
years. Both will be represented on the new 15-member Board of 
Directors which includes eight from Central Illinois and seven 
from Northern. 


ANNUAL MEETING PLANNED 


The Annual Meeting of the Department of Financial Institutions 
is scheduled for October 17 and 18 at the Ramada Renaissance 
Hotel in Springfield. Individual division meetings are still to be 
decided however it is anticipated expertise will again be drawn 
from the various financial industries and other branches of 
government with participants who can give insight into the 
myriad aspects of financial regulation. 


The Credit Union Division has already scheduled the 
FRONTLINE Show, “Breaking the Bank: The Inside Story of Penn 
Square,” which was a presentation on national television. 


NOTICE OF 
PUBLIC HEARINGS — — 
RATE MAKING 


The Director of the Department of Financial Institutions, having 
received a petition making an initial showing that an increase in 
the maximum rate schedule for checkcashing for community and 
ambulatory currency exchanges is warranted under the standards 
contained in Section 19.3 (B) (1) (A-F) of the Illinois Currency 
Exchange Act, Revised Statutes Chapter 17, will hold public 
hearings for the purpose of receiving testimony on the proposed 
rate increase from 1.1% of the face amount of the check + 75¢ to 
1.25% ofthe face amount of the check+ $1.00. The Hearings will 
be held: 


Chicago: August 21, 1985 -9 a.m. 
Auditorium - State of Illinois Center 
100 West Randolph Street 

Springfield: August 22, 1985-10 a.m. 


State Capitol 
Room 114 


Persons wishing to provide written expert testimony (expert tes- 
timony being that given by individuals with specialized know- 
ledge of the currency exchange industry or rate-making, and in 
the form of statistical data, compilations, accounting procedures, 
etc.) must submit 10 written copies of their presentations to the 
Department of Financial Institutions, 100 West Randolph, Suite 
15-700, Chicago, |L 60601, in care of Georgia Marsh, Supervisor, 
Currency Exchange Division, no later than August 6, 1985. 


(continued from page 3) 


Persons wishing to testify and present data, views, Comments and 
arguments in the proposed maximum rates, must give written 
notice of his/her intention to do so by notifying the Department 
of Financial Institutions, 100 West Randolph, Suite 15-700, 
Chicago, |L60601 in care of Georgia Marsh, Supervisor, Currency 
Exchange Division, no later than 5 p.m. on August 16, 1985. 


Written comments, views, data and arguments with respect to 
the proposed rate increase must be filed with the Department, 
Currency Exchange Division, 100 West Randolph, Suite 15-700, 
Chicago, IL 60601 no later than 5 p.m. on August 22, 1985. 


Any questions regarding this procedure may be directed to 
Georgia Marsh - (312) 917-5153 or (312) 917-4961. 


The Hearings will be accessible to handicapped individuals in 
compliance with Governor Thompson’s Executive Order #5 and 
pertinent State and federal laws upon notification of anticipated 
attendance. Handicapped persons planning to attend and need- 
ing specialaccommodations should contact, either by telephone 
or by letter Georgia Marsh, Department of Financial Institutions, 
five days prior to the Hearings to inform of their anticipated 
attendance. 


PROJECT PHOENIX INVENTORY 
COMPLETED 


Look again upon the accompanying picture, for these are the 
faces of the crack Unclaimed Property examiner team which just 
completed the Herculean task of inventorying the Project 
Phoenix safe deposit boxes. Attention must be paid them. 


In March, the Department received from the U.S. Comptroller of 
the Currency 4,778 safe deposit boxes which, 55 years ago, had 
been obtained by the federal government when 76 federally- 
chartered banks in 33 Illinois counties collapsed during the 
Depression. The Department was faced with the task of inven- 
torying each of these boxes -- sifting through every piece of 
paper, opening every envelope and time-worn purse and brush- 
ing aside cobwebs of antiquity from diaries chronicaling early- 
1900’s dreams. Due to the age of the box contents and the 
circumstances of this endeavor, Director Fryzel realized this 
treasure trove could possibly contain material of historical signifi- 
cance and engaged a team of researchers to determine which of 
the material could be loaned to various societies and museums in 
the State. He then submitted legislation to amend Section 17 of 
the Uniform Disposition of Unclaimed Property Act, allowing for 
the Director to loan property to a recognized exhibitor if it is of 
historical value (SB 1413 has passed both legislative Houses and 
been sentto the Governor for his signature). Lastly, he assembled 
the Unclaimed Property examiners who could inventory the 
material in the most efficient and expeditious manner. 


That last task was no mean feat for it required selection of those 
who could approach inventorying with an officious eye and a 
desire for task completion in order to get the material returned to 
its rightful owners as quickly as possible. This automatically elimi- 
nated those who could easily become enraptured with an 
accounting of the drudgeries of daily life of a Rockford maiden in 


1899. It also required selection of examiners who were aware 
that this was just one facet of their jobs which had to be com- 
pleted promptly so they could resume their regular workloads. 
Voila, the team. 


Laboring under less than optimum conditions, at times they felt 
like Sisyphus, for it seemed as if the boxes previously inventoried 
had returned, requiring them to begin all over. But the battle was 
drawn, and persistence won out. All 4,778 safe deposit boxes 
were eventually inventoried. 


Judging from calls received, the general public has no jaea Wane 
monumental task this is. People are wondering why, after ‘the 
government’ has had these boxes for 55 years, they can’t be 
returned immediately to the owners. Inventory is just one step of 
the process. Although it has been completed, the data have to be 
logged into the different categories of property, assigned an 
owner number and keyed into the Department's computer sys- 
tem. This is necessary to guarantee that the rightful owner gets his 
or her property. Once that occurs, a list of owners will be com- 
piled and names will be published in major newspapers in areas 
of the last-known addresses. It is anticipated publication will 
begin around the end of the year. 


Phoenix is again rising from the ashes. 


a 


The Project Phoenix Inventory Team: (I. tor.) Albert Coley, FIE III; 
William Golden, FIE 1; Robert Lapetina, FIE Il; Bruce Garrett, Asst. 
Supv., Safe Deposit Section; Dawn Hladilek, FIE |; Darrell Butler, 
Intern; Kathleen Mallow, FIE II and Larry Driver, Executive I. ( 


yr # SPONSOR 

SB 474 Sen. Mahar 
Rep. Barnes 

HB 528 Reps. Flinn, Zwick, Steczo, 
Hensel and Wolf; Sen. Zito 

SB 667 Sens. Rock, Savickas, 
Demuzio, Chew, D’Arco, 
Luft, Keats; Reps. 
Madigan, Keane 

HB 621 Reps. Mautino, Homer, 
Leverenz, Mulcahey and 
Rea; Sen. Jerome Joyce 

SB 834 Rep. Zwick; 

(formerly Sen. Keats 

HB 1556) 

SB 1413 Sen. Geo-Karis; 


@» 2441 


$B 1192 


Reps. Stephens and 
Churchill 


Rep. Hastert and 
Sen. Etheridge 


Sen. J.E. Joyce; 
Reps. Bullock and 
McGann 


LEGISLATIVE UPDATE 


SYNOPSIS 


STATUS 


Appropriation for the Department of Financial 
Institutions/Fiscal year 1986 


CREDIT UNION DIVISION 

Amends the IL Credit Union Act to provide that the 
membership of a credit union shall consist of a group or 
groups of persons having a common bond. Deletes initial 
population limitation on neighborhoods with respect to 
the definition of common bond. 


Amends an Act in relation to State monies to add 
qualifications for credit unions which are to receive notice 
that proposals are to be received for the deposit of State 
money. Requires acredit union to be federally insured with 
$50,000,000 worth of assets before being considered for 
State money. Also a lottery proposal is in this bill. 


CONSUMER CREDIT DIVISION 

Creates the IL Loan Brokers Act. Provides for regulation of 
persons acting as loan brokers by the Department of Finan- 
cial Institutions. Establishes license requirements. Requires 
disclosure statements to borrowers. Makes violations a 
Class A misdemeanor. 


Amends the Consumer Installment Loan Act. 
Repeals the Consumer Finance Act. Loans 
shall not exceed $10,000 


UNCLAIMED PROPERTY DIVISION 

Amends Section 17 of the Uniform Disposition of 
Unclaimed Property Act. Allows for the Director to loan 
property to a recognized exhibitor if it is of historical 
value. 


CURRENCY EXCHANGE DIVISION 

Amends the Currency Exchange Act to provide that stock- 
holders of a corporation that is applying for a license fora 
currency exchange shall complete the portion of the 
application that requires individual background 
information. 


Amends the Currency Exchange Act. Repeals surety bond 
requirement in relation to ambulatory currency 
exchanges. 


Signed by the Governor 


Passed both Houses, sent 
to the Governor 


Signed by the Governor 


Passed both Houses. 
Attempting to get a $42,800 
appropriation in October 


Passed both Houses 


Passed both Houses, sent to 
the Governor 


Passed both Houses, sent to 
the Governor 


Passed both Houses 


HAPPENINGS... 


Congratulations to staff who recently received promotions: 
KATHY J. O'CONNOR to Personnel Assistant I/Springfield; PETER 
FLESSAS to Examiner IIl/Currency Exchange Division; SUSAN 
TAMMARO to Secretary II, Unclaimed Property Division/Chicago 
and RICHARD BAKE to FIE I, Currency Exchange Division/Chicago. . 
MARIAN MILLER received an upward reallocation to Clerk Typist 
Ill, Unclaimed Property Division/Springfield... ROBERT O’KELLY, 
FIE Ill, transferred to the Credit Union Division/Chicago . . . 
LLOYD SCHUSTER, FIEII, Unclaimed Property Division/Chicago, 
retired July 31... MARY ANN PUSATERI - FIE I, Credit Union 
Division/Chicago, resigned.. DARRELL BUTLER, student, is serv- 
ing a 1985 Michael Curry Summer Internship in the Chicago 
office. 


LICENSEE DIVERSIFIES SERVICES 


Director Michael Fryzel and Consumer Credit Clerk IV Irene 
Jocius are recovering from writer's cramp after preparing and 
signing 46 new licenses for ITT Thorp Financial Services, neces- 
sitated by a name change from ITT Thorp Corporation. 


The name change reflects Thorp’s entry into more diversified 
activities in its 23 Illinois offices. 


Thorp, as have other licensees, has entered into loan-related 
activities to provide a wider range of services to the public under 
supervised conditions. This action required approval by Director 
Fryzel. 
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BILL SIGNING CEREMONY - Governor James R. Thompson recently signed SB 1413 which empowered the 
Director of the Department of Financial Institutions to loan unclaimed property of historical significance to 
recognized exhibitors, if such property is unclaimed by its owner or heirs. This landmark legislation becomes 
Public Act 84-446. Present at the Ceremony were (I. to r.) Greeley Koch, DFI Legislative Liaison; Michael Gold- 
man, Supervisor - Unclaimed Property Division; Michael E. Fryzel, Director - Department of Financial Inst+ 
tutions; Dr. Bruce McMillan, Director - Illinois State Museum; DFI Assistant Director Joanne Mitchell; Senator 
Adeline Geo-Karis, Bill Sponsor and Dr. Joy Carew, Historical Researcher - Chicago Citywide Colleges. 


DFI INDUSTRIES DISCUSSING I- SEARCH LINKAGE 


Under the aegis of the Department of Financial Institutions, the 
industries regulated by the Department are in the discussion 
stages of initiating a pilot program to assist the Illinois State Police 
in its efforts to locate missing children through the State’s I- 
SEARCH PROGRAM. If brought to fruition, the industries, thro- 
ugh their trade associations, will become a primary private-sector 
resource for I-SEARCH (Illinois State Enforcement Agencies to 
Recover Children), and its recently-created multi-state informa- 
tion network in an effort to find missing children and to prevent 
others from being kidnapped, exploited or abused. 


The Department of Financial Institutions is serving as the coor- 
dinating agency between its regulated industries of credit unions, 
currency exchanges and financial services, and I-SEARCH. At the 
planning meeting held recently with Tim DaRosa, Bureau of 
Strategic Development - Illinois State Police and Ron Ellis, Task 
Force Director- I-SEARCH, the following trade associations were 
represented: Community Currency Exchange Association of Illinois 
- Michael Levitt, President; Illinois Credit Union League - Daniel 
D. Plauda, President; Illinois Financial Services Association- Law- 
rence X. Pusateri, Executive Vice President and General Counsel; 
Independent Finance Association of Illinois - Bernard J. Leader, 
President; Midwest Association of Credit Unions - Ronald P. 
Boots, President, and Thillens, Inc. - Mel Thillens, Sr., President. 


Tim DaRosa (center) and Ron Ellis 
(second from right) of the I-SEARCH Pro- 
gram, make a point to representatives of 
the DFl-regulated industries. 


HAVE YOU SEEN ME? 


GARY HARDING LOVELESS, JR. 


Gary is aten year old white male (DOB: 08-24-75). He has short, 
ear-length black hair and brown eyes with olive complexion. He 
is 4’0” tall and weighs 75 pounds. Gary has a one-inch scar on the 
upper left side of his forehead. He was abducted by his non- 
custodial father on February 15, 1985, in Chicago, IL. 


Anyone having information concerning this child should contact 
Officer Strezechowski of the Chicago Police Department at (31 2) 
744-8365 or the I-SEARCH Hotline - 1-800-U HELP ME. 


ROGER MARK CZAPSKI ( 


Roger is a 3-year-old white male (DOB: 01-19-82). He has ear- 
length, straight blond hair and brown eyes. He is 3’2” tall and 
weighs 35 pounds. Roger was abducted by his non-custodial 
father, Marian (Mark) Czapski, on June 8, 1985, in Chicago, IL. He 
has blond hair and blue eyes. He is 5’6” tall and weighs 155 
pounds. 


Anyone having information concerning this child should contact 
Officer Greg Massonic, Chicago Police Department at (312) 744-8365, 
or the DuPage County Sheriff's Department at (312) 682-7272, or 
the I-SEARCH Hotline - 1-800-U HELP ME. 


BILL 


NUMBER 


SB 474 


» 


HB 528 


SB 667 


SB 1077 


SB 583 


HB 621 


SB 834 
(Formerly 
HB 1556) 


SB 1413 


] 


HB 2441 


SB 1192 


SPONSOR 


Senator Mahar 
Representative Barnes 


Representatives Flinn, Zwick, 
Steczo, Hensel and Wolf 
Senator Zito 


Senators Rock, Savickas, De- 
muzio, Chew, D’Arco, Luft, 
Keats; Representatives Madi- 
gan, Keane 


Senator Carroll 
Representative Cullerton 


Senators Luft, Demuzio, Cof- 


fey; Representatives Rea, 
Churchill 
Representatives | Mautino, 


Homer, Leverenz, Mulcahey 
and Rea; Senator Jerome 
Joyce 


Representative Zwick; 
Senator Keats 


Senator Geo- Karis; Represen- 
tatives Stephens, Churchill 


Representative Hastert 
Senator Etheridge 


Senator J.E. Joyce; Represen- 
tatives Bullock, McGann 


LEGISLATIVE UPDATE 


SYNOPSIS 


Appropriation for the Department of Financial Institutions 
for Fiscal Year 1986. 


CREDIT UNION DIVISION 


Amends the IL Credit Union Act to provide that the mem- 
bership of a Credit Union shall consist of a group or groups 
of persons having acommon bond. Deletes initial popula- 
tion limitation on neighborhoods with respect to the 
definition of common bond. 


Amends an Act in relation to State monies to add quali- 
fications for credit unions which are to receive notice that 
proposals are to be received forthe deposit of State money. 
Requires a credit union to be federally insured with 
$50,000,000.00 worth of assets before being considered 
for State money. Also a lottery proposal is in this bill. 


Changed the boundaries of the’’ Central Business District of 
Chicago”. Requires Federal Insurance for savings & loans, 
bank & trusts, and credit unions. The Credit Union Federal 
Insurance requirements amendment was not agreed upon 
in the Senate. The House then receded from the amend- 
ment and the bill passed. 


Amends The Illinois Vehicle Code. Provides that the Sec- 
retary of State shall not issue asupplemental license to new 
or used car dealers outside a franchisee’s market area 
unless 3 or more licensed dealers make application to hold 
a joint sale and the Secretary has considered the ability of 
the applicants to honor service warranties and guaranties 
on vehicles offered forsale. Requires application to be sub- 
mitted at least 10 days prior to the date of such sale. 


CONSUMER CREDIT DIVISION 


Creates the IL Loan Brokers Act. Provides for regulation of 
persons acting as loan brokers by the Department of Finan- 
cial Institutions. Establishes license requirements. Requires 
disclosure statements to borrowers. Makes violations a 
Class A misdemeanor. 


Amends the Consumer Installment Loan Act. Repeals the 
Consumer Finance Act. Loans shall not exceed $10,000. 


UNCLAIMED PROPERTY DIVISION 


Amends Section 17 of the Uniform Disposition of Un- 
claimed Property Act. Allows for the Director to loan pro- 
perty to a recognized exhibitor if it is of a historical value. 


CURRENCY EXCHANGE DIVISION 


Amends the Currency Exchange Act to provide that stock- 
holders of a corporation that is applying for a license fora 
currency exchange shall complete the portion of the ap- 
plication that requires individual background information. 


Amends the Currency Exchange Act. Repeals surety bond 
requirement in relation to ambulatory currrency exchanges. 


STATUS 


The Governor has signed this 
bill. A reduction in the con- 
tribution to State Employees’ 
Retirement System was made 
for all Divisions. 


On September 16, 1985, the 
Governor signed this bill (PA 
84-0399). 


On July 30, 1985, the Gover- 
nor signed this bill. (PA 84- 
0124). 


On September 3, 1985, the 
Governor signed this bill. (PA 
84-0260). 


The bill did not pass. 


On October 15, 1985 a mo- 
tion to override the total veto 
lost 69/48/1. The total veto 
stands. 


Bill became law November 1, 
1985. Public Act 84-1004. 


On September 16, 1985, the 
Governor signed this bill. (PA 
84-0446). 


On September 17, 1985, the 
Governor signed this bill. (PA 
84-0504). 


On September 21, 1985, the 
Governor signed this bill. (PA 
84-07 28). 


DFI FILES CUSO RULE 


Michael E. Fryzel, Director of the Illinois Department of Financial 
Institutions, has announced the filing of an emergency rule relat- 
ing to Credit Union Service Organizations (CUSO). 


The rule, filed on September 12, is effective fora 150 day period. 
During that time, the Department has requested comments on 
the rule for the purpose of change or modification before a per- 
manent rule is filed. 


“The rule became necessary to give the Department an oppor- 
tunity to study the CUSO concept and determine what type of 
regulatory involvement may be required to maintain the safety 
and soundness of credit unions becoming involved in such a ven- 
ture”, Fryzel stated. 


EMERGENCY RULE 
CREDIT UNION SERVICE ORGANIZATION 
A. Credit unions which choose to invest, lend to or participate 
in a Credit Union Service Organization (CUSO) as defined 
in Section 1.1 of the Illinois Credit Union Act (III. Rev. Stat. 

1983, Ch. 17, Par. 4402) must apply to the Department for 

approval priorto any involvementwith the particular CUSO. 

The letter of application to the Department must contain 

the following information: 

1) The name and location of the CUSO. 

2) Services provided by the CUSO. 

3) The names of the officers, employees and agents of the 
CUSO and their relationship to the credit union and the 
credit union’s directors, officers, staff and members. 
The form of organization under which the CUSO ope- 
rates - corporation, limited partnership, general part- 
nership, sole proprietorship or joint venture. 

5) A copy of the contract under which the credit union 

would participate in the CUSO, including a clause re- 

quiring the CUSO to agree to permit and pay the costs of 

examinations of the CUSO deemed necessary by the 

Department. 

The most recent financial statements of the credit union 

and the CUSO. 

Who the CUSO now serves and plans to serve in the 

future. 

Any other investments in or loans to other credit unions, 

corporations, financial institutions, credit union organi- 

zations, or other organizations. 

9) Any indebtedness to any other credit unions, cor 
porations, financial institutions, credit union organiza- 
tions or other organizations. 
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Director Fryzel urged all interested persons to submit their com- 
ments in writing to Victor J. Pambianco, Supervisor, Credit Union 
Division, Department of Financial Institutions, 421 East Capitol, 
Room 205, Springfield, Illinois62706. In addition, Fryzel has sub- 
mitted the rule to the Governors Credit Union Advisory 
Board and has asked it to give him its views and comments. 


“We have been waiting to see the results of NCUA’s proposal and 
What action they would take”, he continued. “However, too 
much time has already passed and there appears to be no im- 
mediate action forthcoming from the federal government.” 


A number of credit unions in Illinois participate in a CUSO fora 
variety of reasons. The purpose of aCUSO can run from centraliz- 
ing management services to providing travel agency services for 
credit union members. A study is currently being conducted of all 
Illinois CUSO’s and their functions. \ 


The rule as filed by the Department of Financial Institutions reads 
as follows: 


B. Approval of applications shall be given in writing once it is 
determined involvement with the CUSO will not adversely 
effect the credit union’s financial position. The determina- 
tion will be based on at least the following factors: 

1) The CUSO complies with the definition of acredit union 
organization defined by Section 1.1 of the Illinois Credit 
Union Act (Ill. Rev. Stat. 1983, Ch. 17, Par. 4402). 

2) Any proposed loan to the CUSO does not cause aggre- 
gate loans to organizations, per Section 51 (4) of the 
Ilinois Credit Union Act, (IIL. Rev. Stat. 1983, Ch. 17, Par. 
4452 (4)), to exceed 1% of the paid-in capital and sur- 
plus of the credit union. 

3) The investment in the CUSO does not cause the aggre- 
gate investment in CUSO’s to exceed 1% of the paid-in 
capital and surplus of the credit union, per Section 65 of 
the Illinois Credit Union Act (III. Rev. Stat. 1983, Ch. 17, 
Par 4466). 

4) There are no insider dealings which would have a detri- 
mental effect on the earnings or the sound operation of 
the credit union. This includes, but is not limited to, 
compensation to the CUSO or its officials related to the 
gross or net income of the credit union, compensation 
generated on the basis of commissions, or imprudent 
lending between the CUSO and the credit union. 

C. If, on the basis of a future examination of the CUSO, the 
involvement with the CUSO is determined to have an ad- 
verse effect on the financial position of the credit union per 
the factors listed in Section 190.5 (B) (1.4), the Director 
shall require the Board of the credit union to terminate the 
contractual relationship with the CUSO. \ 

D. In recording all transactions with the CUSO, generally ac- 
cepted accounting principles will be followed. 


“We are anxious to hear the pros and cons on this rule”, Fryzel 
stated. “Our purpose is to get a grip on the CUSO concept and 
make it work for the benefit of credit union members.” 


INCREASE IN MAXIMUM CHECK 
CASHING RATE APPROVED FOR 
CURRENCY EXCHANGES 


Michael E. Fryzel, Director, Illinois Department of Financial In- 
stitutions, has announced that the maximum rate currency ex- 
changes may charge for check cashing will be increased from 
1.1% of the amount of check plus 75¢ to 1.2% of the amount of 
® check plus 90¢. This increase, which will not become effec- 
tive until the appropriate Rule is modified in accordance with the 
Administrative Procedures Act, is a result of a two-month rate- 
making process initiated in June when the Currency Exchange 
Industry made a formal request to Fryzel to increase the max- 
imum check cashing rate to 1.25% of the amount of the check 
plus $1.00. 


Under State law, the Director of the Department of Financial 
Institutions has the authority for establishing the maximum rates 
community and ambulatory currency exchanges can charge for 
check cashing and sale of money orders. This authority was given 
the Directorin 1977 as part of a legislative package proposed by 
Governor Thompson, passed by the State Legislature and enac- 
ted into law that same year. In 1980, after rate-making hearings 
were concluded, the first maximum rate schedules were set. 
Those original schedules have remained in effect for the past 5 
years. 


Pursuant to the Industry's request, Public Hearings on the rate 
increase were held in Chicago and Springfield in late August. 
Representatives from community groups, consumers, currency 
exchange owners/operators, the City of Chicago, the Illinois 
Community Currency Exchange Association and attorneys gave 
testimony both for and against the increase. Subsequent to the 
hearings there was a two-week period in which any interested 
party could submit rebuttal documents. 


In responding to the request from the Industry to increase the 
maximum rate for cashing checks, Director Fryzel considered the 
legislative findings and statement of intent as set forth in Section 
4838 of the Illinois Currency Exchange Act, as well as the criteria 
set forth in this Section and Parts 125.30(c) and 125.30(d) of the 

ctice and Procedures to be followed in the Formulation and 
en of Schedules of Maximum Rates for Check Cashing and 
Writing of Money Orders of Community and Ambulatory Cur- 
rency Exchanges. Based upon information gained from the public 
hearings, submissions of interested parties both prior to the 
hearings and as rebuttal after the hearings, the information avail- 
able to the Director under “Practice and Procedures” and the 
entire administrative record, the Director found that the max- 
imum rate for check cashing, as established effective January 1, 
1981, should be increased to 1.2% plus 90¢ 


Director Fryzel will initiate rulemaking to modify the appropriate 
Rule by November 15. 1985. 


(L. to R.) DFI’s Legal Counsel Deborah 
Gubin, Director Michael Fryzel and At- 
torney James Montana prepare for oral 
testimony at the recent currency exchange 
rate-making hearings in Chicago. 


BUT HOW COULD ANYONE... ? 


Recently, the Department received a call from the office of a 
Chicago official who had a constituent needing assistance. June 
1976, the constituent had purchased a $10,750 cashier's check 
from her bank. She promptly took it home, put it in her drawer, 
and left it there. September 1985, she decided the money would 
be helpful in paying the nursing home expense of her elderly 
mother. She took the cashier's check out of the drawer, over to 
her bankand attempted to cash it. The bank informed her that per 
the Uniform Disposition of Unclaimed Property Act, it had remit- 
ted the $10,750 to the Department of Financial Institutions and 
she would have to contact it for the return of her money. 


The Department informed Mrs. Constituent she would have to 
secure from the bank the year the money was remitted to DFI, and 
the page number of the remittance report. She would then have 
to write DFI, enclosing the above information and a copy of the 
cashier's check. She was told after the Department verified re- 
ceipt of the funds it would send her a claim form to complete, to 
have hersignature verified by the issuing bank and to return tothe 
Department. All this was done, and the woman was ultimately 
reunited with her $10,750. 


Another success story, right? Well-I-I-l. If Mrs. Constituent had 
invested that $10,750 for9 years in a financial instrument paying 
10% interest (which was quite prevalent in 1976), her $10,750 
would have compounded to $25,347, having earned $14,597 
interest. If she had invested and received 15% interest for that 
period, through the miracle of compound interest, she have 
$37,818 -- the $10,750 having earned $27,068 interest. One 
thing for sure, someone or something was earning interest on 
Mrs. Constituent’s $10,750. It makes you wonder, but how could 
anyone. ..? 


THE INDEPENDENT FINANCE ASSOCIATION OF ILLINOIS 
presents its newly-elected directors and officers at its annual 
meeting held recently in Chicago. They are Bernard J. Leader, Pre- 
sident; Steven L. Kribs, Vice President; Michael Lutz, Secretary 
and Directors Sam Alonzi, Robert Luken, Edmund Mizel, Tom 
Murphy, Eugene Randall, Lou Rosin, Ron Webb, Arlene White 
and Leonard Cohen. Also included above are Andrew V. Madonia, 
Supervisor and Milton Hirsch and Charles Tomlinson, Assistant 
Supervisors, Consumer Credit Division - Department of Finan 
cial Institutions. 


ILLINOIS - A LEADER IN 
UNCLAIMED PROPERTY 
RECIPROCITY 


Long considered a leader in the area of reciprocity, the Depart- 
ment recently embarked upon an initiative to engage more states 
in reciprocal agreements. In a reciprocal relationship, each state 
collects all unclaimed property within its borders and all property 
with a last-known address in a reciprocal state is then returned to 
that state. All holders located in Illinois are requested to report to 
Illinois for Illinois owners and also for those whose last-known 
address is in one of our reciprocal states. Illinois also performs 
examinations on behalf of its reciprocal states. 


Reciprocity thus serves to reduce the burden of multiple report- 
ing for holders of unclaimed financial assets. They report and 
remit to the DFI forall Illinois owners, and for each owner whose 
last-known address is in one of the reciprocal states. Owners who 
have become disassociated from their assets are afforded the 
opportunity of additional publication and search in the recipro- 
cal state, increasing the likelihood they will be re-united with 
their assets. 


In June of this year, the Department, committed to the advan- 
tages of reciprocity, intensified its efforts to enter into agree- 
ments with all the states. Since that time, four new agreements 
have been signed by Director Fryzel and the appropriate official 
of the reciprocal state. Other proposed agreements are also 
being reviewed for applicability for Illinois’ statute. 


As the success of the reciprocal program and its benefits become 
more recognized, itis anticipated most states will be participating 
in the program within the next five years. The State of Illinois 
intends to continue its leadership in this area. 


Illinois’ current reciprocal agreements are with: Arizona, Califor- 
nia, District of Columbia, Florida, Idaho, Indiana, Kentucky, 
Massachusetts, Minnesota, Nebraska, Nevada, New Mexico, 
North Carolina, Rhode Island, South Dakota, Utah, Virginia, 
and Wisconsin. 


HAPPENINGS... 


NEW HIRES... GEORGE EDWARDS - FIE |, Consumer Cre- 
dit/ Springfield; JOHN VAN ZYL- FIE I, Currency Exchange/ 
Chicago; KATHY MURRAY - Clerk Typist Ill, Unclaimed 
Property/Springfield; ERIC STIEGEL - FIE Trainee, Credit 
Union/Chicago; JAMIE KRUGER - Part-time Student 
Worker, Administrative/Springfield and THOMAS M. MI- 
CUN - FIE Trainee, Unclaimed Property/Chicago ... THE 
UPWARD MOBILE ... CARL LA SUSA - appointed to FIE 
Assistant Supervisor, Currency Exchange/Chicago and 
CORNELL WEST- FIE III, transfer to Credit Union/Chicago 
... RETIREMENTS... IRENE M. JOCIUS- Clerk IV, sna | 
Credit/Chicago, after 15 years of service and EVERETT E. 
SNYDER - FIE III, Credit Union/Chicago, after 28 years of 
service ... RESIGNATIONS ... JAMES KINCAID -FIE I, Un- 
claimed Property/Springfield and LESTER NELSON - FIE |, 
Credit Union/Chicago. 


UNITED WAY/ CRUSADE OF 
MERCY DRIVES UNDERWAY 


Department of Financial Institutions staff are now participating in 
the 1985 United Way/Crusade of Mercy Drives underway across 
the State. Due to the eleemosynary nature of Department staff, 
the Springfield office recently attained, and surpassed, its goal by 
128%. Much of this success is due to the efforts of Greeley S. 
Koch, Legislative Liaison and Springfield United Way Coor- 
dinator, who is the Department's Mendicant Par Excellence. 


DFI Chicago staff response to the Drive is spirited and the 
Chicago goal is sure to be reached. Chicago staff are urged to sub- 
mit their pledges immediately, if they haven’t already done so. 
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PROJECT PHOENIX 
CLAIMS MADE 


After publication of the 4,464 names of owners of the 
PROJECT PHOENIX safe deposit boxes, approx- 
imately 1,100 claims have been made to the Un- 
claimed Property Division. PROJECT PHOENIX is the 
name given the massive task of receiving, inventory- 
ing and remitting contents of the safe deposit boxes 
taken into custody by the Federal government more 
than a half-century ago during the great Depression. 
The boxes, which were obtained when 76 Federally- 
chartered banks in 33 Illinois counties collapsed 
during the Depression, had been held by the Comp- 
troller of the Currency for the last 55 years, and only 
returned to Illinois last year. A team of 8 financial 
institutions staff spent 2% months completing the 
inventory of contents before names of owners could 
be published. (Cont'd Page 3 - Col. 2) 


STAFF CHANGES 


Due to recent staff changes, four Department of Financial Institutions divisions have new Assistant Supervisors. William 
E. Hunt was appointed Assistant Supervisor, Unclaimed Property Division/Chicago; William J. Wilcop, Jr., appointed 
Assistant Supervisor, Credit Union Division/ Chicago; Carl A. LaSusa, appointed Assistant Supervisor, Consumer Credit 
Division/Chicago; and John Brady was appointed Assistant Supervisor, Currency Exchange Division. 


William J. Wilcop, Jr. 


Wilcop, a resident of Glen Ellyn, is a certified public accountant. 
He has a background in management and accounting with Veatch, 
Rich & Nadler, C.P.A.s, Karrison & Byrne, C.P.A.s, York Township 
and the Regional Transportation Authority. He has a B.S. in Finance 
from the University of Illinois and has done graduate work at 


DePaul University. 


Carl LaSusa 


LaSusa, who lives in Chicago, began his State service career 
September 1977 as an Accounting and Fiscal Career Trainee with 
the Department of Financial Institutions, worked his way from 
that entry level position to ultimately become Assistant Super 
visor of two of the DFl’s divisions. He also served as an FIE III 
(Chief Examinen in the Unclaimed Property Division. He received 
his B.A. Degree from the University of Illinois/Chicago and has an 
Illinois Automobile Insurance Broker's License. 


William E. Hunt 


Hunt, who resides in Chicago, has a B.S. in Business Administra- 
tion from Roosevelt University and an MBA from the University of 
Wisconsin. He has a background in business management and 
accounting with the Abraham Lincoln Center, Illinois Dangerous 
Drugs Commission, Illinois Family Planning Council, University 
of Illinois and Methodist Youth Services, Inc. 


John Brady 


John Brady began his tenure with the Department of Financial 
Institutions in 1978 as Assistant Supervisor of the Credit Union 
Division. From 1980 to1982, he served as Supervisor of the Con- 
sumer Credit Division, returning to the Credit Union Division as 
Assistant Supervisor August 1982. He received a degree in Busi- 
ness Administration from Governor's State University. 
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HAPPENINGS... 


NEW HIRES... Farrel D. Williams - Information Systems 
Executive |, Administration/Springfield; Kathleen Hollis - 
FIE Trainee, Unclaimed Property/Springfield; Danny L 
Gallagher - Clerk Ill, Unclaimed Property/Springfield; Mia 
Cook-Student Worker, Administration/Springfield; Daniel 
Simon - FIE Trainee, Credit Union/Chicago; Craig Kararo - 
Administrative Assistant, Administration/Springfield; Eric 
Keyes - FIE Trainee, Credit Union/Chicago; Elizabeth Rios - 
Clerk Typist III, Credit Union/Chicago .. . William Keith 
Burke - Assistant Supervisor, Credit Union/Springfield . . . 
TRANSFERS . . . Janice Gallagher - to Clerk Typist III, Con- 
sumer Credit/Chicago... PROMOTIONS... William Van 
Oppens- to FIE III, Credit Union/Cook; Frank Ferrentino - 
to FIE |, Currency Exchange/Chicago; Mary Louise Brandon 
- to Executive II], Administration/Springfield; Eric Stiegel-to 
FIE |, Credit Union/Chicago ... SEPARATIONS... . Jami 
Kruger - Student Worker, Administration/Springfield; Milton 
G. Hirsch- Assistant Supervisor, Consumer Credit/Chicago; 
Kristine Hickerson- Clerk Typist, Unclaimed Property Division/ 
Springfield; Greeley Koch - Administrative Assistant, Ad- 
ministration/Springfield; Robert Force - Assistant Supervisor, 
Credit Union/Springfield; Edward Romano -FIE I, Credit 
Union/Springfield; Michael O’Grady- FIE Il, Credit Union/ 
Chicago... KUDOS... Kathleen Kelly Mallow - FIE Il, 
Unclaimed Property Division/Chicago, recently received 
an M.B.A. from the Keller Graduate School of Manage- 
ment; Gerald C. Lasley - FIE Ill, Credit Union Division/ 
Springfield, received a Master's Degree from the School of 
Public Policy & Administration, Sangamon State University; 
Victor Pambianco - Supervisor, Credit Union Division has 
been appointed for the second year to the Board of the 
National Association of State Credit Union Supervisors by 
in-coming president Michael Fitzgerald . . . RECENTLY 
MARRIED .. Unclaimed Property Division staff Robert 
Lapetina-FIE Il and Dawn Hladilek- FIE | became woman 
and husband. 


STATE INTRODUCES NEW 
DENTAL BENEFITS 


If you have been putting up with that toothache until dental 
coverage became available, relief is just around the corner. The 


"first phase of adental care program for State of Illinois employees 


became effective October 1, with additional benefits to be added 
over the next two years. 


According to Central Management Services (CMS), employees 
who are currently participating in one of the State’s medical 
insurance plans are automatically enrolled in the basic dental 
program at no charge. Additionally, employees may choose to 
purchase additional coverage for themselves and dependents. 


For more information on the new dental program, contact Mary 
Louise Brandon, DFI Director of Personnel, 217/782-8470. 


Governor Thompson leafing through contents of a depression-era safe 
deposit box. 


The claims process for PROJECT PHOENIX is more complicated 
than usual due to the age of the contents and the fact that most 
claims will probably be made by heirs rather than owners, which 
will require more intensive claim verification than usual. Due to 
the possible historical significance of some of the material, Director 
Fryzel authorized retention of all documents rather than the de- 
struction of those deemed to have no monetary value, as allowed 
by the Unclaimed Property Act. Once aclaim is made, staff must 
again open the individual boxes to search for anything that will 
link the claimant to the contents. Thus far, the majority of items 
that have been returned have been old papers. 


Unusual and historical PROJECT PHOENIX items still in the posses- 
sion of DFI are aland deed signed by John Tyler, 10th U.S. presi- 
dent; a land deed signed by Martin Van Buren, the 8th U.S. 
president; a cloth map of England and Wales; one bottle of 
minerals; an 1863 Civil War Discharge and Polish religious medals. 
Also remaining are a domed trunk, assorted silver serving pieces 
and silver services being scrutinized by Director Michael E. Fryzel 
(l.) and Michael G. Goldman, Supervisor, Unclaimed Property 
Division (see page 1). 


MITSUBISHI LICENSED 


Director Michael E. Fryzel issued Sales Finance Agency License 
#198 to the Mitsubishi Acceptance Corporation. Mr. Takeo Seki 
is listed as president and Mr. Kenichi Otsuji as executive vice 
president. 


Mitsubishi Acceptance Corporation is a subsidiary of the 
Mitsubishi Company, aworld-wide manufacturer of automobiles 
and appliances. 


ILLINOIS FINANCIAL SERVICES ASSOCIATION ELECTS OFFICERS 


At the annual meeting of the Illinois Financial Services Association held in Itasca, IL, the following officers were elected for 


the year 1985-86: 


(L. to r.) GARY C. HUFFMAN, President & Treasurer, Huffman 
Finance Company - President, Illinois Financial Service Associa- 
tion; PAUL B. MIERKIEWICZ, Vice President & Controller, Mellon 
Financial Services Corporation - Treasurer, IFSA; LAWRENCE X. 
PUSATERI, Partner, Peterson, Ross, Schloerb& Seidel- Executive 
Vice President & General Counsel, IFSA. 


DEPENDENT CARE BENEFIT 
CAN OFFER IMPORTANT 
TAX SAVINGS 


Let's face it. Ifyou have the responsibility of paying for dependent 
care, you deserve every break you can get -- so how about a 
tax break? 


If you are a State employee, your new dependent care benefit 
through the State allows you to use up to $5,000 of your annual 
salary, before taxes, to pay for child or dependent care. You deter- 
mine your annual care expense, and through the convenience of 
payroll deduction, your tax-free dollars go into aspecial reimbur- 
sement account. 


For more information on your dependent care program, contact 
Mary Louise Brandon, DFI Director of Personnel, 217/782-8470. 


(L. tor.) DOMINIC J. SESTO, Executive Vice President, Personal 
Finance Company- Secretary, FSA; HERBERT E. STOLLER, Presi- 
dent, USA Financial Services, Inc, - Vice President, IFSA; and F. 
JOHN POTTS, State Governmental Relations Manager, House- 
hold Finance Corporation - Chairman of the Board, IFSA. 


HOWARD AT ECONOMIC 
LEADERSHIP CONFERENCE 


Dorothy Howard, FIEII- Credit Union Division/Chicago, was one 
of the presenters at the Chatham Business Association Economic 
Leadership Conference held in Chicago. She participated in the 
“Developing, Expanding and Guaranteeing Small Business Suc- 
cess’ workshop, speaking on the purposes of credit unions, i? 
mandate of the Department of Financial Institutions and how 
credit union is established. Howard made an excellent represen- 
tation of the calibre of DFI staff and the expertise possessed by 
the Department's crack examiners. 


The intent of the conference was to facilitate the bringing together 
of all elements in the minority communities that are concerned 
about minority economic development. Local business people, 
business organizations, church leaders, political officials, com- 
munity organizations and the general public were present. Assis- 
tant Director Joanne Mitchell also attended. 


ADMINISTRATIVE DIVISION staff (I. to r.) Barbara Kasper - Private Sec- 
retary Ill, Harry Stirmell- Assistant to the Director, and Yvonne Blackwell 
- Clerk Typist III are gearing up for publication of the Department's 1986 
Annual Report. The Department of Financial Institutions Code requires 
that the director make an annual report regarding the work of the agency 
to the Governor. Reports are also submitted to members of the General 
Assembly. Under the aegis of Mr. Stirmell, DFl’s 1985 Annual Report won 
the State Heuristic Integrative Task Award for Excellence in Print. 
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Illinois State Enforcement Agencies to Recover Children 


VINYETTE T. TEAGUE 


EYES: BROWN 
HAIR: BLACK 
MEDIUM COMPLEXION 


DOB: 12/08/81 
BEGET. 2 08" 
WEIGHT: 27 LBS. 


Vinyette was last seen playing in front of her apartment on the7 th 
floor at 5001 South Federal, Chicago, on June 25th at 9:05 P.M. 
Several strangers were seen in the immediate area. 


TIMOTHY JACOB DAVISON 


EYES: LIGHT BROWN 
HAIR: BROWN 
MEDIUM COMPLEXION 


DOB: 1/22/81 
HEIGHT: 3’ 4” 
WEIGHT: 40 LBS. 


Timothy “T.J.” is a 4-year-old white male. He was last seen bet- 
ween 11:55 A.M. and 12:35 P.M. October 10, 1985 at the Brett- 
wood Village Shopping Center in Decatur, IL. “T.J.” was left 
sleeping in ared 1981 Dodge Omni 4-door. The car was parked 
in front of a Kroger food store. He does not know his last name or 
his address. 


If you have any information that may lead to the recovery of 


these or any missing child, call toll-free in Illinois: 


1-800 U HELP ME 


GOVERNOR ACCEPTS FINAL REPORT OF 
FINANCIAL SERVICES TASK FORCE 


Governor Thompson is with members of the Governor s Task Force on Illinois Financial Services (I. to r.) Lawrence X. 
Pusateri, Executive Vice President and General Counsel of the Illinois Financial Services Association; Gary C. Huffman, 
President and Treasurer of Huffman Finance Company/ President, Illinois Financial Services Association, and Joanne 
Mitchell, Assistant Director, Illinois Department of Financial Institutions. 


Governor James R. Thompson recently received the final report 
of the Task Force on Illinois Financial Services which called fora 
blueprint to further develop Chicago as a financial services center 
and more financial services job training for Illinoisans. 


“The complex and rapidly changing nature of the financial ser- 
vices industry is one that demanded review by experts like the 
Financial Services Task Force,” said the Governor in accepting the 
report and thanking those who wrote it. “Illinois can be a leader 
in establishing a state-of-the-art banking financial services net- 
work. This report is a major step in a direction that will ultimately 
provide consumers and the industry with a balanced and man- 
ageable arena in which to operate.” 


The report stated that’ Illinois, particularly the Chicago area, finds 
itself well-positioned with other financial service centers in the 
world”, but warned that“ failure to take appropriate and immediate 
steps to permit acceleration of that competition in Illinois will 
cause the eventual loss of the industry to Chicago.” 


To ensure that Illinois and its largest city are in the position to 
encourage growth in the financial services industry, the Task 
Force recommended the development of a’’strategic plan forthe 
development of Chicago as a center for financial service.” The 
plan would be implemented by an advisory board of public 


officials and executives from private industry and it should con- 
sider : creating a centralized electronic data/telecommunications 
facility in Illinois; ways to maintain and improve financial services 
security; tailoring , if necessary, the State’s excellent transporta- 
tion network to the financial community; marketing Chicago as a 
financial services center, and reviewing the Illinois tax climate 
and how it affects the financial services industry. In addition, the 
report urged the advisory board to “ identify the training and re- 
training needs of financial service employers and identify the 
training and retraining programs offered by universities, vocational 
education institutions, and financial service institutions in the 
Chicago-area.” 


The Task Force was chaired by Jeremiah Marsh, Senior Rana 
Hopkins and Sutter, a Chicago law firm. The 54-member pane\ 
included Michael E. Fryzel, Director, Department of Financial 
Institutions; Gene Artemenko, President, United Airlines Credit 
Union; Gary C. Huffman, President, Illinois Financial Services 
Association/President, Huffman Finance; Emmett McMorrow, 
Vice President, Community Currency Exchange Association/ 
President, New Roosevelt Currency Exchange; Lawrence X. Pusateri, 
Executive Vice President and General Counsel, Illinois Financial 
Services Association/Partner, Peterson, Ross, Schloerb & Seidel 
and Leonard Cohen, General Counsel, Midwest Finance Con- 
ference/Independent Finance Association of Illinois. 


CURRENCY EXCHANGE DIVISION examiners flash end- 
of-the-fiscal-year smiles because the Division again met its 
statutory obligation to examine all currency exchanges 
prior to June 30, 1986. (L. to r.) William Riordan - FIE Il, 
Peter Flessas - Review Examiner, Frank Ferrentino - FIE I, 
Richard Bake- FIE I, Edwin Toledo- FIE II, John Van Zyl- FIE 
I, Alexandra Murphy - FIE Il and Chywonne McCottrell - 
Fete 


Director Fryzel (I.) and Lt. Governor George Ryan (2nd 
from |.) at the Illinois Credit Union League’s Annual Con- 
ference held in Chicago. 
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GET YOUR SHA 


THE BEATIFIC AND THE BE-JEANED... Denis Campbell - 
Clerk V, Unclaimed Property Division (I.) shows delight 
that Governor James R. Thompson visits DFI’s information 
booth at the Illinois State Fair. The State’s Chief Executive 
was one of thousands who made inquiries of DF! services 
and filled out inquiry slips for unclaimed property when 
the booth was at the Fairs held in DuQuoin, Kane, DuPage, 
McLean and Sangamon Counties, and Fisher, |L Approx- 
imately 2,800 people made inquiries as to whether DFI 
was holding unclaimed financial assets in their names. Of 
those found to have unclaimed financial assets, the highest 
amount thus far is $495. 


UNITED WAY/ 
CRUSADE OF MERCY 
DRIVE UNDERWAY 


UNITED WE STAND-- that is the theme of the 1987 United Way/ 
Crusade of Mercy fundraising drive which recently began. State of 
Illinois employees will be approached shortly by their agency 
coordinators and asked to contribute either through a fair-share 
contribution, payroll deduction or one-time contribution. 


United Way supports day care for young and old, developmental 
programs for troubled youth, family and individual counseling, 
home-chore services, rehabilitation and training workshops for 
the handicapped, emergency relief services, health care, volun- 
teerism, Community development and neighborhood centers, 
and many other fields of service. 


No single organization makes your contributed dollar go so far 
and in so many ways. And it does so in a cost-effective manner. 


Those who use United Way-supported services are able to stand 
and move forward to improve the quality of theirlives. Those who 
support United Way as volunteers work and stand together to 
keep vital services available to those who need help. 


During the fundraising drive and throughout the entire year we 
ask you to stand behind your United Way and give generously 
where you work or in your community. 


228 YEARS OF CREDIT UNION SERVICE 


UNITED AIR LINES 
EMPLOYEE’S CREDIT UNION 


Director Michael E. Fryzel (I.) presents a Department of Financial In- 
stitutions Proclamation and a letter of congratulations from Governor 
Thompson to Gene Artemenko, President, United Air Lines Employees’ 
Credit Union, on the occasion of its 50th Anniversary. 


HAWTHORNE CREDIT UNION 


| 


Officers of the Hawthorne Credit Union and the Illinois Credit Union 
League break ground for the credit union’s new corporate offices at 230 
West Diehl Road, Naperville, IL The new building is more than 3500 
square feet on one floor with drive-up windows for the convenience of 
the members. Plans allow room for future expansion. 


Hawthorne Credit Union serves employees of A.T.& T. Technologies. It 
was Originally founded in 1935 to serve the employees of the Western 
Electric Company at the Hawthorne Works in Cicero, IL. Inthe more than 
50 years since its incorporation, Hawthorne Credit Union has grown to 
over $26 million in assets and serves over 6500 members. The credit 
union is scheduled to move into its new facility September 1986. 


SHERWIN WILLIAMS EMPLOYEES’ 
CREDIT UNION 


Director Michael E. Fryzel (I.) presents a letter from Governor Thompson 
to William Morse, Chairman of the Board of Sherwin Williams Employees’ 
Credit Union on the occasion of its 50th Anniversary. (Photo by Dave 
Blair) 


ILLIANA FEDERAL CREDIT UNION 


Mr. James R. Barger, President, Illinois Federal Credit Union, 
received the following letter from Governor James R. Thompson: 


“Please convey my heartiest congratulations to the Officers, 
Directors, and Members of the Illiana Federal Credit Union on 
the occasion of the 50th Anniversary of this viable institution. 


Your Credit Union has come along way since it was organized in 
1936 and its phenomenal growth could only have come from the 
dedication and commitment of your Officers, Staff and Members. 


During its half-century of existence, the Illiana Federal Credit 
Union has provided an invaluable service to its members 
contributed to the economic health and wealth of the Stat 
Illinois. May you have many more years of success.” 


CREDIT UNION 1 


After 28 years of service, Credit Union 1 is still expanding. It is 
building a $3 million facility on a site a block west of the State 
Capitol in Springfield, and opening satellite offices in the State of 
Illinois Center (SOIC) in Chicago. Credit Union 1 will provide ser- 
vices to State employees and new members. Groundbreaking for 
the Springfield facility will be early October and the SOIC offices 
will open November 15. (Cont'd. Page 9 - Col. 1) 
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__WOMEN'S 


WOMEN’S EQUALITY DAY, held at the State of Illinois Center, was the occasion which brought together an exaltation of 
women who came to participate in the activities. Under the direction of Edna Schade, Special Assistant to Governor 
Thompson for Women, the program consisted of monologues on the lives of famous women and excerpts from a local 
play. “Women Who Have MadeA Difference” was the theme intertwining the program, and local women so characterized 
were introduced. Participants and observers of the activities were (above, |. tor.) Rebecca Paul- Director, Illinois State Lot- 
tery; Willye White - Olympic Gold Medal Winner in track/Supervisor of Physical Fitness, City of Chicago Department of 
Health Education; Mary Louise Brandon - Director of Personnel, Illinois Department of Financial Institutions; Joanne 
Mitchell - Assistant Director, Illinois Department of Financial Institutions; Edna Schade - Governor's Office; and Mary 
Laney - Editorial Director - WMAQ-TV/Channel 5 and Mistress of Ceremonies. (Photo by Gerald Losik - Illinois In- 


formation Service) 


@. are thrilled that we will be the credit union taking care of the 
employees of the State of Illinois,” said Angel Lopez, President. 
“This finally gives them a credit union that can provide full ser- 
vices such as checking and savings accounts, certificates of deposit, 
low-cost VISA and Master cards, low-cost loans and IRAs.”” Lopez 
also said budget conscious travel will be available due to the 
opening of Credit Union 1's travel office opening at the SOIC. 
“We'll be in three locations there, he said, ‘the main office and 
main teller area will be on the second floor, Credit Union1 Travel 
will be on the main floor, and there will be a quick telestation on 
the Concourse level for early morning transactions.” 


Credit Union 1, originally chartered in 1985 as acredit union for 
federal employees at Chanute Air Force Base near Champaign, 
also includes State employees at Eastern Illinois University in 
Charleston and Air Force employees at Chanute and Fort Sheridan 
near Chicago. The Illinois State Employees’ Credit Union voted 
to merge with Credit Union 1 last September and the State officially 
approved the merger on November 13. 


New memberships are now being taken. Credit Union 1 can be 
contacted at 217/893-9112 or write to P.O. Box 100 - Rantoul, 
IL 61866. 


NEWEST CREDIT UNION BOARD 
MEMBER A GO-GETTER 


Hally M. Dunn 


Although appointed a member of the Board of Credit Union 
Advisors by Governor James R. Thompson in the fall of 1985, it 
has taken some doing to pin down Hally M. Dunn long enoughto 
introduce her to the Department of Financial Institutions family. 
Ms. Dunn is a very busy person and her exuberance is probably 
one reason she was chosen to enhance the Board of Advisors. 


As president of Master Printers Credit Union in Chicago, Ms. 
Dunn manages an organization that provides credit union 
services to many companies in the graphic arts industry through- 
out the State of Illinois, as well as some areas of Indiana. 


Ms. Dunn graduated from Grinnell College with a Bachelor of 
Arts degree. When she originally joined the staff of the credit 
union in 1977, she was considering a career in the graphic arts. 
She only intended to remain with the credit union a short time 
until she could start a graphic arts career. As she developed her 
knowledge of credit unions and consumer financial services how- 
ever, she realized that she was more interested in a career in 
finance. March 1981, she was chosen to head the credit union. 
Since that time it has more than doubled in size to its current level 
of $16 million in assets. 


Forthe past3 years, Ms. Dunn has been attending school at night 
on a part-time basis and recently earned a Master's Degree in 
Business from the University of Chicago. With such a strong 
grounding in financial theory as support, Ms. Dunn believes that 
a credit union, in order to continue to provide viable services to 
its members in the future, must be viewed as an economic entity 
that can compete successfully in even an aggressive marketplace 
if the Board of Directors and management recognize that above 
all, the credit union must be operated as a business. 


LOCAL LOAN IS BACK 


After an absence of eight years, the name Local Loan Company is 
back in the roster of licensees in the Consumer Credit Division. 
With the name being available, and being aware of the strong 
public recognition factor, Mr. John Whitsitt, former owner of the 
Model Finance chain, applied for and received a license to do 
business in that name in Chicago Heights, IL. 
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DEFERRED COMPENSATION: 
SAVINGS AND TAX BREAKS 


Do you have afinancial plan for the future? Through the deferred 
compensation plan available to State of Illinois employees, you 
now have an easy and attractive way to build income security for 
retirement and lower your taxes at the same time. 


How? Through the advantage of before-tax savings. When you 
contribute to the deferred compensation plan, your con- 
tributions are made before federal or State income taxes a 

withheld from your pay. The amount of your contributions is not 
included as taxable income on your W-2 form. Because your tax- 
able income is less, you pay lower taxes during the year. In the 
meantime, the investments AND earnings grow tax-deferred. 


Participation is simple. You decide how much to save and how 
you want your savings invested in the plan’s five professionally- 
managed funds. Rates have been excellent, ranging from 7.3% to 
35.8% in the last fiscal year. 


The government allows all these tax breaks to help you prepare 
financially for retirement. That's why there are withdrawal restric- 
tions. While you’re employed, withdrawals are allowed only fora 
severe financial hardship. You receive the money, of course, if 
you leave State employment, retire, or become disabled. 


For more information on deferred compensation, contact Mary 
Louise Brandon, DFl Director of Personnel, 217/782-8470. 


WHO SAYS YOU CAN'T TAKE IT 
WITH YOU? 


State employees have an opportunity to enroll in a universal life 
program that is actually two benefits in one -- a savings plan and 
life insurance protection. Open enrollment makes it easy to par- 
ticipate because there are no physical exams or medical reports 
necessary to qualify. Plus, your dependents are eligible for coverage 
regardless of your participation. 


The plan was designed for maximum flexibility - you determine 
your premium payment, amount of insurance protection a 
level of savings. The savings portion earns money market rates, 
and the earnings are not taxed until withdrawn. For added access- 
ibility, withdrawals are allowed for any reason with no tax penalty. 


Because universal life is offered as an individual policy, the savings 
and insurance protection go with you if you retire or leave State 
employment. 


For more information on your universal life program, contact 
Mary Louise Brandon, DFI Director of Personnel, 217/782-8470. 
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“aa RECORD SET IN UNCLAIMED PROPERTY 
AT URBAN 


Over $20 million in unclaimed financial assets were recovered by the Illinois Department of Financial Institutions during the last fiscal 
year ending June 30. ‘Itwas another record year,” stated DFl Director Michael E. Fryzel. ‘We surpassed our previous high, set last year, by 
over $3.5 million and indications are that recoveries will continue to grow each year.” 


Illinois’ Unclaimed Property Act requires holders of assets such as banks, savings and loans, credit unions, insurance companies, retail 
merchants and manufacturing companies to report and remit assets at least 7 years old, whose owner they cannot locate. These assets can 
be savings accounts, cashier's checks, insurance policies, gift certificates, uncashed wage checks, etc. Once reported or remitted to the 
State, additional efforts are made to find the owners through Statewide publication of names, public service broadcasts on T.V. and radio, 
mailings by State legislators, and a DFl-administered Owner Dis- 
covery Unit. “Those types of efforts enabled over 3,200 individuals 
to file claims valued at over $1.8 million,” Fryzel stated. “In addi- 
tion, owners were directed to holders having over $10 million in 
unclaimed funds. Those monies were either paid out to the 
owner or they reactivated their accounts.” 


Being a custodial State, Illinois never takes Ownership of the 
funds but instead holds them until the owner or heir comes for- 
ward to claim their assets. While the State is in possession of the 
assets, they are used to fund the various State Pension Funds. 
Since 1977, over $96 million have been allocated to the Teachers’, 
University, Employees’, Judges’ and General Assembly State 
Pension Funds. 


Fryzel attributed the collection of record amounts collected to 
tough enforcement of the Act and cooperative efforts from the 
holders of assets. He said “The Act has been a law in Illinois since 


1962, but strict enforcement came into play in 1977 when Governor FARREL “DOC” WILLIAMS (I.), INFORMATION SYSTEMS EXEC- 


Thompson ordered the Department to collect and return the 
greatest amount of assets possible.” 


Since 1962, more than $165 million have been collected by the 
State. Of that, $143 million have been collected since 1977. 
Similarly, since 1962, over $15 million have been returned to the 
rightful owner or heir. Of that amount, 89% has been returned 
ince 1977 and the Thompson mandate to collect and return 


S 
Qrciaimea assets. 


“The ultimate goal of the Act, as well as the legislative intent, is to 
return unclaimed assets to their rightful owners,” says Fryzel. “The 
enforcement of the law, along with the cooperation of everyone 
involved in the process, allows the Department to meet these 
purposes.” 


Only three other states recovered more unclaimed financial assets 
than Illinois FY¥86. These were New York ($206 million), Texas 
($71 million) and California ($55 million). New York and Texas 
have dormancy periods of three years for unclaimed property versus 
Illinois’ seven years. 


UTIVE I, and Ron Miller, Programmer I, are on the cutting edge of 
and spearheading the Department’s move into the 20th Century 
in electronic data processing capability. The PROFS System 
(Statewide electronic mail) will be the initial Department effort 
providing linkage between DFI’s Chicago and Springfield offices, 
as well as other agency offices throughout the State. 
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HAPPENINGS... 


PROMOTIONS Unclaimed Property Division - 
THOMAS M. MICUN to FIE I/Chicago; KATHLEEN S. HOLLIS 
to FIE I/Springfield; Credit Union Division - DANIEL F. 
SIMON to FIE I/Chicago; ERIC I. KEYES to FIE I/Chicago... 
UPWARD REALLOCATION . .. DENIS R. CAMPBELL to 
Administrative Clerk - Unclaimed Property Division/Spring- 
field... NEW HIRES... Credit Union Division - WILLIAM 
KEITH BURKE, FIE Assistant Supervisor/Springfield; CYNTHIA 
R. BRUCE, FIE Trainee/Chicago; BRADLEY T. LOSCH, FIE 
Trainee/Springfield; CORRIN K. KLEIN, FIE Trainee/Chicago; 
LOIS C. OLSON, Secretary II/Springfield... Administrative 
Division - RONALD J. MILLER, Programmer |/Springfield; 
KATHLEEN A. MURRAY, Private Secretary II1/Springfreld; 
ELIZABETH J. TODT, Student Worker/Springfield . .. Un- 
claimed Property Division - MARY ANNE MAUER, Clerk 
Typist Il1/Springfield...SEPARATIONS... Unclaimed Pro- 
perty Division - ROBERT R. LAPETINA, FI II/Chicago. . . 
Administrative Division - MIA D. COOK, Student Worker/ 
Springfield; SUE DUVAL, Private Secretary II|/Springfield; 
DEBORAH J. GUBIN, Technical Advisor V/Chicago; CONNIE 
L. KAHL, Correspondent II/Springfield . . . Credit Union 
Division - VICTOR J. PAMBIANCO, FIE Supervisor/Spring- 
field; SANDRA M. HENSON, Secretary II/Springfield . . . 
Consumer Credit Division - JOSEPH H. STACHURA, FIE II/ 
Chicago... TRANSFERS... GEORGIA K. MARSH from FIE 
Supervisor/Currency Exchange Division to FIE Supervisor/ 
Unclaimed Property Division; MICHAEL A. GOLDMAN 
from FIE Supervisor/Unclaimed Property Division to FIE 
Supervisor/Currency Exchange Division; NATALIE KAR- 
DARIS, Secretary II from Currency Exchange Division to 
Unclaimed Property Division; SUSAN A. TAMMARO, Sec- 
retary Il from Unclaimed Property Division to Currency 
Exchange Division; J. CORNEL WEST from FIE III Credit 
Union Division to Consumer Credit Division. 


CURRENCY EXCHANGES AID 
UNCLAIMED PROPERTY 
COLLECTION 


A record amount of unclaimed property was collected by the 
Currency Exchange Division end-of-fiscal year 1987. The $646,074 
represented the largest amount of unclaimed financial assets 
collected by the Division in a given fiscal year. 


In an effort of intra-departmental cooperation, the Currency Ex- 
change Division processes the recording of unclaimed money 
orders which are more than 7 years old and discerned as a result 
of the Division’s examination of currency exchanges. When re- 
mitted to the Unclaimed Property Division, the funds are held in 
custody by the State until such time as they are claimed by the 
owner or heir. This procedure saves the currency exchange the 
time and expense of filling out an annual report and enables the 
Unclaimed Property Division to devote its examination energies 
to other areas which fall under the Uniform Disposition of Un- 
claimed Property Act. Since 1981, $3,440,778 in unclaimed money 
orders have been processed at currency exchanges. 


MICHAEL EV ERYZEL 


DIRECTORS REAPPOINTED 


Governor James R. Thompson reappointed Michael E. Fryzel 
director of the Illinois Department of Financial Institutions, and 
Joanne Mitchell assistant director. Both were confirmed by the 
Senate for two-year appointments. 


Fryzel was appointed director January 1982, after having served 5 
years in various positions within the Department. He has been 
Assistant Supervisor, Currency Exchange Division; Supervisor, 
Currency Exchange Division; Administrator of the Unclaimed 
Property Division for 2 years; and Supervisor of the Consumer 
Credit Division. Prior to his tenure with the Department, he was 
elected Clerk of Thornton Township, the largest township in the 
State. He has also been Staff Assistant to the Minority Leader of 
the Illinois House of Representatives; Staff Assistant to the Speaker 
of the Illinois House of Representatives and Director of Adminis- 
tration and Fiscal Manager- Governor's Office of Human Resources. 
Fryzel has a B.S. in Business Administration from Valparaiso Uni- 
versity, a Masters in Business Administration from the University 
of Chicago and a Juris Doctor Degree from Loyola University 
School of Law. 


Joanne Mitchell was appointed assistant director by Governor 
Thompson April 1982. She formerly was director of the Illinois 
Commission on Delinquency Prevention for 5 years and assistant 
director of the Illinois Law Enforcement Commission. She took 
her Bachelor's Degree from Roosevelt University and a Masters 
Degree from the University of Chicago. 


ANNUAL MEETING SCHEDULED 


The Department of Financial Institutions has scheduled its Annu. 
Meeting for October 15-16 at the Days Inn Hotel in Chicago. Last 
held July 1984, the purpose of the meeting is to bring key staff 
and examiners up-to-date on the Department's future goals and 
objectives, as well as to train examiners in new legislation, rules 
and regulations that impact regulated industries. 


Experts in currency exchange administration, consumer credit 
law, credit union operation and unclaimed property will par- 
ticipate in the Department's presentations. One such presenter 
will be David Epstein, Special Counsel/Consultant with the Un- 
claimed Property Clearinghouse, who will talk about examina- 
tion procedures in all states. 


COMMUNITY CURRENCY 
EXCHANGES PROLIFERATE 


Some say deregulation of the financial industry is the cause — 
resulting in traditional financial institutions levying fees too costly 
forthe average citizen; others say increased services provided are 
beginning to attract the middle-class consumer. Whatever the 
reason, the Department is seeing a continued steady growth of 
the number of community currency exchange licensees in the 
State. DFl’s experience for the past six years has been: 


&) End of Fiscal Year 


# Licensees 
1982 603 
1983 613 
1984 618 
1985 624 
1986 633 
1987 638 


Michael Goldman, Currency Exchange Division Supervisor says 
-“We expect the steady growth of licensees to continue, while at 
the same time, staying within the constraints of the Act by con- 
sidering need of the community and effect on the financial stability 
of existing exchanges.” 


The growth in licensees has followed the continued population 
shift of Metropolitan Chicago. Most of the additional licensees 
are located in suburban areas that heretofore did not offer the 
services of currency exchanges to their populace. 


CRAIG KARARO), Legislative Liaison, discusses the merits of one 
of DFl’s legislative initiatives with Kathleen M. Murray, Private 
Secretary III. 


PRE EZEN eK 


ZENI NEW TECH ADVISOR 


Ferdinand J. Zeni, Jr. was appointed Technical Advisor by Direc- 
tor Michael E. Fryzel. Fred, as he’s known to his co-workers, was 
formerly Vice-President, Government Affairs, Montgomery Ward 
Insurance Group; Senior Vice-President, Secretary and General 
Counsel, Signature Financial/Marketing, Inc., a subsidiary of 
Montgomery Ward; General Attorney, Montgomery Ward and 
Company and was an Associate, Ross & Hardies Law Firm. From 
1969 to 1973, he was an Illinois Commissioner - National Con- 
ference of Commissioners on Uniform State Law. He took his 
Bachelor of Science Degree from Northwestern University and 
his Juris Doctor Degree from the Northwestern University School 
of Law. While in college, he was a quarter-finalist on the National 
Championship Debate Team, a skill which will serve him well at 
the Department of Financial Institutions. 


“This is an interesting and challenging position because it in- 
volves an area of law | am particularly interested in — consumer 
credit” said Zeni. “In my former position | was restricted primarily 
to retail credit. My experience here will be much broader.” 


Fred is married to Betty Wagner Zeni and resides in Chicago. 


STATE EMPLOYEES PAID 
FOR IDEAS 


Your ideas are worth a fortune. Money-saving ideas are worth a 
fortune to the State of Ililnois and up to $5,000 to you! 


Employees who participate in the State Employees Suggestion 
Award Program can win from $25 to $5,000 forideas that save the 
State money. Awards will be given for suggestions that save the 
State time, money or materials. To obtain forms for submitting 
suggestions, call (217) 782-6125, or write the State Employees 
Suggestion Award Board, Room 503, Stratton Office Building, 
Springfield, IL 62706. 


The Department of Central Management Services is administer- 
ing the award program for the State. 


CREDIT UNION DIVISION STAFF have the pleasant task of audit- 
ing mid-year 5300 Credit Union Financial Reports. Standing (I. to 
r.) are Wanda Mallow, Executive |; Pat Schoenstene, FIE 1; William 
Wilcop, FIE Assistant Supervisor; Dan Simon, FIE land Betty Rios, 
Clerk Typist III. Seated are Corrin Klein, FIE Trainee and Cynthia 


Bruce, FIE Trainee. 


BILLS IMPACT DFI REGULATION 


The 85th General Assembly generated a plethora of bills that 
updated, increased regulatory power and recodified various Acts 
administered by the Department of Financial Institutions. In 
addition to its appropriation for the ordinary and contingent 
expenses, the Department's legislative initiatives were: HB 2211 
— Amends the Consumer Installment Loan Act to provide that a 
licensee under the Act may, without the written approval of the 
Director, conduct the business of asales finance agency; HB 2865 
— Amends the Community Currency Exchange Act to provide 
that in the event the physical assets of a community currency 
exchange are sold and the purchaser intends to continue the 
business, the purchaser must first make an application for a license; 
SB 777 — Amends an Act in relation to currency exchanges to 
increase various fees paid by community currency exchanges 
over a three year period. The bill would increase examination 
fees from $75 to$150 immediately. All other license and applica- 
tion fees would increase 50% in FY88, 30% in FY89, and 20% in 
FY90; $B 915 —Amends the Credit Union Act to create the Credit 
Union Fund within the State Treasury. All fees collected from 
credit unions would be paid into the Fund and all operating 
expenses for the Credit Union Division would be paid from the 
Fund. The bill also amends the Sales Finance Agency Act to in- 
crease license fees from $150 to $300 for a principal place of 
business, and from $50 to $100 for each additional place of 
business. 


In addition, close watch was kept on the following bills which 
impact Department administration: $B 1113 — Establishes the 
Uniform Unclaimed Property Act to replace the current Act. 
Incorporates most of the changes provided for in the Uniform 
Code. The bill includes the ‘underlying shares” provision which 
will allow the Department to bring in several million dollars per 
year in additional revenue; HB 2166 — Amends the Credit Union 
Act to provide that credit agreements may require a borrower to 
pay all costs, including attorney's fees and collection agency 
charges incurred by a credit union in collecting a debt owed by 
the borrower. The bill also removes the provision restricting loans 
secured by real estate to credit unions with assets in excess of 
$1,000,000. The credit unions would instead be subject to any 
rules and regulations promulgated by the Director; SB 400 — 
Requires issuers of credit cards to report their interest rates to the 
Department and to disclose those rates on any applications 
solicitations. The bill also requires the Department to make com- 
parative interest rates available to the public; $B 893 — Amends 
the Illinois Credit Union Act to delete a provision that cor- 
porations and other organizations that are members of credit 
unions may not borrow in excess of their shareholdings. The bill 
also provides that loans which are fully secured by shares in the 
lending credit unions shall not be considered risk assets for the 
purpose of determining the amount of the credit union's reserve 
requirement. 


The bills are on the Governor's desk for signature. 


CREDIT UNION 
BOARD APPOINTED 


Governor James R. Thompson recently announced the appoint- 
ment of members of the Department’s Credit Union Advisory 
Board. Appointed were: Angel C. Lopez, Jr., of Savoy, President, 
Credit Union 1; Donald E. Van Horn, Evergreen Park, Internal 
Auditor, Little Company of Mary Hospital; Gene Artemenko, Des 
Plaines, President, United Air Lines Credit Union; Dennis Ahrens, 
Elgin, Chairman of the Board, Elgin City Employees Credit Union; 
9 Dwain L. Christofferson, Moline, President-Treasurer, Deere 

VWCompany Credit Union. All are reappointments with the ex- 
ception of Mr. Ahrens, who replaces Dale Schumacher on the 
Board. The appointments are effective immediately and expire 
January 16, 1989. The positions pay expenses only and do not 
require Senate Confirmation. The other members of the Board 
are Hally Dunn, Oak Park, President, Master Printer Credit Union 
and Harold T. Welsh, Bourbonnais, President General Foods 
Employees Credit Union. 


The Credit Union Advisory Board is one of three attached to the 
Department of Financial Institutions. The other two and their 
members are: Currency Exchange Advisory Board: Michael P. 
Guthrie, Lamont, IL; Christopher]. Michas, Kenilworth, IL; John F. 
Leon, Chicago, IL; and David L. Schiavone, River Forest, IL. Finan- 
cial Planning Advisory Board: John Emmett Murphy, Streator, IL; 
H. Don Morris, Wildwood, IL; Benjamin G. Moffitt, Joliet, IL; 
Leonard M. Groupe, Glenview, IL; and Hattie S$. Stewart, Evanston, 
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BRENDA J. SEIPEL 


DIRECTOR APPOINTS SEIPEL 


Director Michael E. Fryzel has appointed Brenda Jo Seipel as 
Supervisor of the Credit Union Division. Seipel holds a Bachelors 
Degree in Finance from Illinois State University and has taken 
numerous courses at the American Institute of Banking. In addi- 
tion, she is a licensed real estate salesperson in Illinois. 


Seipel was the Legislative Liaison for DFIl from March 1984 to 
March 1985. Prior to that, she had worked for Town and Country 
Bank of Springfield, American State Bank of Bloomington, State 
Farm Insurance and the First National Bank of Springfield. She has 
also worked for the Illinois Department of Mental Health and, 
until her appointment, with the Illinois Department of Con- 
servation. 


“Brenda was an outstanding employee during her previous tenure 
with DFI, ” Fryzel stated, “and | anticipate her doing an excellent 
job with the Credit Union Division.” 


The Credit Union Division has licensed and regulates 800 State- 
chartered credit unions with assets exceeding $4.3 billion, while 
safeguarding depositor funds and monitoring financial stability. 
Miss Seipel is based in DFl’s Springfield office located at 421 
East Capitol. 


THANK YOU FOR NOT SMOKING 


Effective August 1, the Department instituted a smoking policy 
for the Chicago and Springfield offices, and agency vehicles. The 
policy, prohibiting smoking on Department premises and limit- 
ing itin agency vehicles, resulted from the concern for a smoke- 
free environment and respect of non-smokers’ rights in the 
work place. 


A survey was taken of all Department office and field staff enabl- 
ing input into the final decision. Before finalization, technical 
assistance was obtained from the Illinois Department of Central 
Management Services and AFSCME, the labor union represent- 
ing some Department employees. Both entities concur with 
the policy. 


DFI HAD 100% PARTICIPATION in the “Christmas in July” Food Drive sponsored by the Chicago Food Depository and the Governor's 
Office of Voluntary Action. Total collected was $201 plus canned food. This achievement was due to the hard work of the coordinators of 
each Division (I. tor.) Barbara Schuler - Administration; Susan Tammaro - Currency Exchange; Natalie Kardaris - Unclaimed Property and 
Wanda Mallow- Credit Union. Assistant Director Joanne Mitchell announces the good news. Jan Gallagher was coordinator for the Con- 
sumer Credit Division. (Photo by Gerald Losik - Illinois Information Service) 


COMBINED APPEAL BEGINS 


The State Employees Volunteer Payroll Deduction campaign for 
1987 is beginning. Prior to last year, the United Way/Crusade of 
Mercy was the only campaign to which employees contributed 
through payroll deduction. There are now three qualified charities: 
the United Way, the Combined Health Appeal and the United 
Negro College Fund. Information will be provided for your gift 
consideration during the campaign period of September 10 to 
November 5. PLEASE GIVE. 


DIRECTOR APPROVES 
CITICORP EXPRESS 
MONEY SERVICES PROGRAM 


Director Fryzel has granted approval to Citicorp Express Money 
Services to market its program to community currency exchanges. 
That approval was consistent with the authority conveyed upon 
him under Section 4807 of the Currency Exchange Act - Ad- 
ditional Public Services. 


The program provides the public with a means of transmitting 
funds to recipients at other locations in the United States via the 
Citicorp Services Network. 


Those community currency exchanges wishing to offer the 
service are required to request authorization from the Director. If 
authorized, the service must be in accordance with the program 
Citicorp Services filed with the Department and any changes in 
those procedures must have prior approval of the Department. 
Finally, all records pertinent to the nrogram are to be made avail- 
able to examiners upon request. 


A NEW RECORD AND BIG BUCKS 
FOR RETIREES 


The Owner Discovery Unit/Unclaimed Property Division got off 
to a rollicking start FY88, with a new record being set for dollar 
amount returned to an individual owner. This record was set with 
great difficulty because the owner refused the money. How would 
YOU feel if astranger phoned informing you he had $143,275 of 
your money to return to you (and that’s after brokerage fees of 
$22,000!) Well, you'd feel like the recipient of the phone call — 
that the caller had been rode hard and put away wet, and you'd 
quietly hang up the phone and resume your life. Except the 
Owner Discovery Unit doesn’t give up easily: the Unit's job is to 
locate owners or heirs who have large sums of unclaimed assets 
to be returned to them. After a few cautious inquiries by the 
owners, they were finally convinced the call was legitimate. 


The couple, retired to Pampano Beach, Florida for the past 18 
years, began their small fortune with the purchase of approx- 
imately 500 shares in a small communication-oriented corpo 
tionin 1974 — at $2 ashare. After two moves in the Chicago area 
theirinvestment was forgotten, their broker died and the broker's 
company went out of business. Meanwhile, the stock split many 
times and healthy cash dividends were added every year. After 
efforts of the corporation failed to find the couple, the stock was 
declared dormant and remitted to a clearinghouse where it was 
cashed and remitted to the State of Illinois. That’s when the 
Owner Discovery Unit began its work. Through the efforts of the 
Unit's staff in the Springfield and Chicago offices, a former neighbor 
of the couple was located who provided their address. It couldn't 
have happened to nicer people who, by the way, have been 
married 53 years. 
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